September 21, 2018

Jeff Bezos

Amazon

410 Terry Avenue North
Seattle, WA 98109

Dear Mr. Bezos:

In February, our organizations wrote to urge you to remove forced arbitration provisions from your
employment contracts and to restore workers’ rights to access the court system after disputes arise
with your company.* More than eight months later, we have received no response on this important
issue.

Much has happened since we first wrote to you. We have seen how forced arbitration clauses have
been used in a variety of ways to hide wrongdoing, from companies attempting to silence claims
of sexual harassment? to stopping customers who have been injured on their products from
accessing justice.® Your silence is contributing to a culture of secrecy.

Recently, a prominent federal judge remarked on the “legal fiction” that individuals willingly
waive their Seventh Amendment right to a trial by trial when they sign a contract:

The right to trial by jury, in civil as well as criminal cases, is a central feature, not only
of the federal Constitution, but also of the constitutions of virtually every state. The
right reflects the deep-seated view of the American people that the community is the
best judge of justice....[t]hus, while appellate courts still pay lip service to the ‘precious
right’ of trial by jury, and sometimes add that it is a right that cannot readily be waived,
in actuality federal district courts are now obliged to enforce what everyone recognizes
is a totally coerced waiver of both the right to a jury and the right of access to the
courts...*

You have an opportunity to help end this legal charade, be on the right side of history, and set an
example as a responsible company in the marketplace by removing forced arbitration provisions

! Letter from Organization to Technology Companies, (Feb. 7, 2018), available at
https://www.citizen.org/sites/default/files/employment_arb_sign-on_letter google.pdf.

2 Wired, Why Aren’t More Employees Suing Uber?,(June 23, 2017), available at
https://www.wired.com/story/uber-susan-fowler-travis-kalanick-arbitration/.

SWashington Post, Scooter Use is Rising in Major Cities. So are Trips to the ER, (Sept. 7, 2018), available at
https://www.washingtonpost.com/business/economy/scooter-use-is-rising-in-major-cities-so-are-trips-to-the-
emergency-room/2018/09/06/53d6a8d4-abd6-11e8-a8d7-
0f63ab8b1370_story.html?noredirect=on&noredirect=on&utm_term=.c2123ff2dadf.

4 Meyer v. Kalanick, 291 F.Supp.3d 526 (S.D.N.Y. March 5, 2018) (emphasis added).
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from your employment contracts. With questions, please contact Remington A. Gregg, at

rgregg@citizen.org.
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*University affiliations are listed for identification purposes only. The contents of this letter were
not authorized by, and should not be construed as reflecting the view of, the listed universities.



