














UPPLEMENTS

DRUGS AND DIETARY S

cont.

FDA Recalls All Drugs Manufactured By Able Laboratories

On May 27th, 2005, the FDA issued a statement informing consumers that all drugs manufactured by Able
Laboratories of Cranbury, NJ are being recalled nationwide due to “serious concerns that they were not produced
according to quality assurance standards.” The generic drugs to which this recall applies are listed below. It is
important to note that only drugs manufactured by Able Laboratories are being recalled. Because Able manufac-
tured generic drugs, you may be taking a drug of the same name to which the recall does not apply. If you are
taking a drug listed below, contact your pharmacist or physician immediately to determine whether your drug is
among those being recalled. You may also contact the FDA for further information by calling 1-888-INFO-FDA or
by visiting bttp.//www fda.gov.

The list below names the drugs recalled. All named drugs are available in multiple strengths and dosage forms;
contact your pharmacist or physician to determine whether your drug is included in the recall. You should not
suddenly stop taking any medication without first consulting with your physician. Doing so may have serious health
consequences.

Manufactured by Able Labs

ACETAMINOPHEN & CODEINE; ATENOLOL TABLETS; BETHANECHOL CHLORIDE; BUTALBITAL/APAP/CAFFEINE; BUTAL-
BITAL/APAP/CAFF/CODEINE; CARISOPRODOL; CLORAZEPATE DIPOTASSIUM; DIPHENOXYLATE/ATROPINE;
HYDROCODONE BITARTRATE APAP; HYDROCORTISONE ACETATE 25 MG; HYDROXYZINE HCL 10 MG; INDOMETHACIN
25 MG; LITHIUM CARBONATE; METHAMPHETAMINE; METHOCARBAMOL; METHYLPHENIDATE HCl; METRONIDAZOLE;
NAPROXEN SODIUM; NITROGLYCERIN SUBLINGUAL; PHENAZOPYRIDINE HCl; PHENTERMINE; PROCHLORPERAZINE;
PROMETHAZINE; PROPOXYPHENE NAPS/APAP; SALSALATE; THEOPHYLLINE

Ivax Label — Private Label Manufactured by Able Labs
PROPOXYPHENE NAPS/APAP; TRAMADOL HCL
Major Label — Private Label Manufactured by Able Labs

LITHIUM CARBONATE; PROPOXYPHENE NAPSYLATE/ APAP

Hawthorn Label — Private Label Manufactured by Able Labs

DYTAN; DYTAN-D

Cypress Label — Private Label Manufactured by Able Labs

LIQUI- STRIDE CONCENTRATE; ANDEHIST-NR SYRUP; ANDEHIST-NR ORAL DROP; BROMHIST-DM DROPS
Breckenridge Label — Private Label Manufactured by Able Labs

QUAD TANN PEDIATRIC SUSPENSION

Quality Care Products L.L.C. — Drug Repackager Manufactured by Able Labs

PHENAZOPYRIDINE HCI; PROPOXACET N; NAPROXEN SOD; METRONIDAZOLE; INDOMETHACIN; ACETAMINOPHEN
W/CODEINE

continued on page 7

PAXIL, from page 5
researchers to conclude that “DTC
advertising may stimulate prescribing
more for questionable than for clear
indications.”

Moreover, common adverse effects
experienced by Paxil users since it
was approved by the FDA in 1992

6 & July 2005

have included sweating, nausea,
decreased appetite, somnolence,
dizziness, insomnia, tremor, nervous-
ness, sexual dysfunction, and general
physical weakness.

The results of the study suggest
that both doctors and patients ought
to be more critical when digesting

direct-to-consumer ads and consider-
ing what the patient really needs —
whether or not it was what they saw
on TV last night. Better yet, both
groups should put their TV sets on
mute during these ads.
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CLASS I Recall

Name of Drué or Supplement: Class of Recall; Problen

Neurontin Capsules (Gabapentin), 100 mg, Rx only, Class 1,
Subpotent: some capsules may be empty or partially filled.

Lot # Quantity and Distribution; Manufacturer

Lot 15224V, exp. date 08/2007; 40,101 bottles distributed
nationwide; Pfizer, Inc., Ny, NY.

Name of Drug or Supplement: Class of Recall: Problem

Adderall XR Extended Release Capsules, 20mg, Rx only. Class
II, Mislabeling: Adderall XR 30 mg capsules were found within one
bottle labeled Adderall XR 20 mg capsules.

Lot #; Quantity and Distribution; Manufacturer

Lot # AD0819A; 10,919 bottles distributed nationwide; Shire Us Inc.,
Newport, KY.

a)Armour Thyroid (thyroid tablets, USP), 30 mg., Rx only;

b)Armour Thyroid (thyroid tablets, USP), 60 mg., Rx only;

c)Armour Thyroid (thyroid tablets, USP), 120 mg., Rx only,
Class Ili, Subpotent.

a)Lots 034052, 035064, 035066, 036171, and 036456; b) Lots

034053, 034488, 035065, 035997, 036500, 040423; ¢) Lots 034051,
035067, 035995, 035996, 036499, 042018; 58,544/100 tablet bottles
distributed nationwide; Amerisource Health Services, Columbus, OH.

Biore PORE PERFECT Warming Anti-Blackhead Cream
Cleanser Salicylic Acid OTC Acne Treatment Qil-Free, 6.25 0z
(1779), Class I, Mispackaging: The outer cartons and some tubes
inside the shipping cartons are labeled as listed above, and all of the
tubes contain the above referenced product; however, some tubes
containing anti-blackhead cream cleanser are labeled as follows: Biore
PORE PERFECT Pore Unclogging Scrub exfoliates & refines Salicylic
Acid Acne Treatment, Qil-Free 5 0z (141 g).

Lot Numbers: T034CB02, T035CB02,04 & T035CB03; 51,648 tubes
distributed nationwide; Kao Brands Company, Cincinnati, OH.

Cortisporin Ophthalmic Suspension, Sterile, (neomycin and
polymyxin B. sulfates and hydrocortisone ophthalmic suspension),
neomycin sulfate 3.5 mg/mL, polymyxin B sulfate 10,000 units/mL,
hydrocortisone 10 mg (1%), 7.5mL bottle, Rx only, Class II, Subpotent.

Lot numbers: 211802, exp. date 07/2005 and A04162, exp.date
06/2006; 36,475 bottles distributed nationwide; King Pharmaceuticals,
Inc., Bristol, TN.

Butorphanol Tartrate Nasal Spray, 10 mg/mL, 2.5 mL bottle with
Metered-dose Spray Pump, Rx only, Class I, Short fill; could result in
higher concentration of active ingredient.

Lots LALO41 exp. date 6/2005, LALO42 exp. date 7/2005, LAL045 exp
date 11/2005. 91,570 bottles distributed nationwide; Mylan
Pharmaceuticals Inc., Morgantown, WV.

Haloperidol Oral Solution USP, (Concentrate), 2mg/mL, Each mL
contains: 2mg Haloperidol (as the lactate) Rx Only, 4 fl oz (120mL).

Lot 4K55 and 4L72; 17,367 bottles distributed nationwide;
Pharmaceutical Associates, Inc., Greenville, SC.

a)LAMICTALZA Tablets, (lamotrigine), 25mg/100mg Dose
Escalation Sample Packs (Green), Each Escalation pack contains
84/25 mg tablets for use in weeks 1-4 of treatment and 14/100mg
tablets for use in week 5 of treatment, Rx only, b) LAMICTALZ Tablets
{lamotrigine), 25mg/100mg Bipolar Sample Kit (Orange), Each escala-
tion pack contains 42/25mg tablets for use in weeks 1-4 of treatment,
Rx only, Class II, Mispacked: week 5 treatment package may contain
25mg tablets instead of 100mg tablets.

Multiple lots; 1,406,738 units distributed nationwide;
GlaxoSmithKline, Inc, Zebulon, NC.

Nature’s Plus(r) The Energy Supplements(r) Herbal Actives,
250 mg Korean Ginseng, Class Il, Pesticide contamination.

Lots 1047806, 1052379, 1056527, 1067219, 1076347; 2,397 bottles
distributed nationwide and internationally; Natural Organics, Melville, NY.

a)Nefazodone HCI Tablets, 50mg, Rx only; b) Nefazodone HCI
Tablets, 100mg, Rx only; ¢) Nefazodone HCI Tablets, 150mg, Rx only;
d) Nefazodone HCI Tablets, 200mg, Rx only; e) Nefazodone HCI
Tablets, 250mg, Rx only, Class Il Dissolution Failure.

Multiple lots and expiration dates; 412,350 bottles distributed nation-
wide; IVAX Pharmaceuticals, Miami, FL.

continued on page 8
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Name of Drug or Supplement: Class of Recall; Problem

Oxycodone and Acetaminophen Capsules, 5 mg/500mg, Rx
only. Class lI, Dissolution Failure.

conl.

Lot #; Quantity and Distribution; Manufacturer

C1180603A; 2,752 bottles distributed in AL; Vintage Pharmaceuticals
Inc, Charlotte, NC.

Paxil (Paroxetine HCL) Tablets, 10mg, Rx only, Class I,
Superpotent.

Lots: 64-4B10 & F64-4B10; 78,097 units distributed nationwide;
Smithkline Beecham Pharmaceuticals Co. Cidra, PR.

Premarin (conjugated estrogen Tablets, USP, 0.3 mg, Class Il,
Dissolution Failure.

Lot 030793, exp. date 7/2005; 5,395 bottles distributed nationwide;
Amerisource Health Services, Columbus, OH.

Ranitidine HCL, 150mg, Rx only, Class II, Adulterated.

Batch number H21685, Lot number GP7746J; 2,501 bottles distrib-
uted in lllinois; PrePak Systems Inc., Cookeville, TN.

Reyataz Capsules (atazanavir sulfate) 100 mg capsules, Rx only,
Class Ill, Mislabeled as expiring in 2008 instead of 2007.

CONSUMER

Lot BA3117A, exp. date 01/2008; 700 bottles distributed nationwide;
Myers Squib Co, Evansville, IN.

PRODUCTS

Contact the Consumer Product Safety Commission (CPSC) for specific instructions or return the item to the place of
purchase for a refund. For additional information from the Consumer Product Safety Commission, call their hotline at

(800) 638-2772. The CPSC Web site is www.cpsc.gov.

Name of Product; Problem

Baby gym. A cap on the wire supports inside the soft gym's upright
arms can detach, allowing the wire to poke through the fabric. This
poses a laceration and puncture hazard to babies.

Lot #: Quantity and Distribution; Manufacturer

Baby Connection Fun Frog Soft Gym; about 26,000 sold at Wal-Mart
stores nationwide, Oct 2004-May 2005; Infantino LLC, of San Diego,
Calif.; (888) 808-3111 or www.infantino.com.

Battery charger. The battery charger can overheat and cause minor
burns when touched. Also, nearby items can become damaged by the
hot chargers.

PowMax(tm) battery chargers sold with certain Razor(tm) battery-
powered scooters and ride-on vehicles; about 584,000 sold at
discount department, auto parts and toy stores nationwide, Oct 2003-
May 2005; Razor USA LLC, of Cerritos, Calif.; (866) 664-1409 or
WWW.razor.com.

Belay descenders. This product, which assists wall climbers during
descent, has a faulty bearing that can cause the brakes to fail. When
this occurs, wall climbers risk rapid descent with no braking capability.

Redpoint(tm) and Auto-Belay Descenders; 783 sold by Mine Safety
Appliances Co. worldwide, Aug 27, 2004-Apr 6, 2005; Mine Safety
Appliances Co. (MSA), of Pittsburgh, Pa; (800) 672-2222 or
www.MSAnet.com.

Bicycle trailers. The bicycle trailers can become unstable when
changing directions due to incorrectly assembled hitch mechanisms,
posing a risk of injury to the riders.

2005 Nashbar Lil' Shadow Tandem Trailer; 300 sold through Nashbar
catalog and Web site sales, October 27, 2004-May 10, 2005; Nashbar
Direct, of Canfield, Ohio; (877) 688-8600, www.nashbar.com, or
custserv@nashbar.com.

Candle tins. The candle flames could flare up out of the tin container
during use, posing a fire and burn hazard.

Home Interiors Fundraising Candle Tin Series; about 300,000 sold
through Home Interiors' fundraising programs and direct sales
associates, Apr-May 3, 2005; Home Interiors & Gifts Inc., of
Carroliton, TX; (877) 707-8842 or www.homeinteriors.com.

Candles. The candles’ wax can catch fire, causing a high flame. This
can cause nearby combustibles to catch fire and result in burns to
CONSUMEs.

8 & July 2005

Serenity Votive Candles; about 10,000 sold at gift stores nationwide,
June 2004- May 2005; Midwest Cannon Falls, of Cannon Falls, Minn;
(800) 776-2075 or http://www.midwestofcannonfalls.com.



CONSUMER

Type of Product; Problem

Children’s fishing kits. The paint on the rods of these fishing poles
contains lead. Lead is toxic if ingested by young children and can
cause adverse health effects.

PRODUCTS

cont.

Lot # Quantity and Distribution; Manufacturer

Children's Fishing Kits; about 438,000 sold by discount department,
sporting good and toy stores nationwide, Aug 2001-June 2005;
Shakespeare Fishing Tackle Division, of Columbia, S.C.;

(866) 466-0559 or hitp://www.shakespeare-fishing.com/recall.

Coffee makers. An internal electrical component of the coffeemaker
can overheat and ignite, posing a fire hazard to consumers.

KitchenAid(r) Coffeemakers;about 529,000 sold through catalogs,
department stores, specialty retailers and on-line retailers nationwide
from Jan 1999-Dec 2004; Whirlpool Corp., of Benton Harbor, Mich;
(800) 990-6255 or www.KitchenAid.com/repair.

Coffee makers. The coffeemaker’s plastic pour-in bowl and lid can
melt or ignite due to an electrical failure, posing a burn and fire hazard
to consumers.

Bunn(r) home coffeemakers; about 1.75 million sold at department and
hardware stores nationwide, Feb 2001- Aug 2004; Bunn-0-Matic
Corp., of Springfield, IIl.; (800) 385-2652 or
www.regcen.com/bunnrecall.

Doorway baby jumpers. The plastic clamp that attaches the jumper
seat to a door frame can break, which can cause the unit to fall to the
floor. This poses an injury hazard to young children.

Bright Starts Jammin’ Jumpers; 29,300 sold at mass merchandise and
juvenile specialty stores nationwide, Dec 2003-May 2005; Kids Il Inc.,
of Alpharetta, Ga.; (877) 325-7056 or www.kidsii.com.

DVD batteries. The battery can overheat and explode while
recharging, posing a burn and fire hazard to consumers.

Portable DVD player battery packs; about 116,000 sold at electronic
and department stores nationwide, Sept 2002-Jan 2005; Mintek Digital
Inc. of Anaheim, Calif.; (866) 709-9500 or www.mintekdigital.com.

Electric scooters. A weld can break, causing the handlebar to detach
from the scooter. This can cause the rider to lose control and fall from
the scooter.

Razor(tm) Electric Scooters; about 246,000 sold at discount
department, auto parts and toy stores nationwide, Oct 2003-May 2005;
Razor USA LLC, of Cerritos, Calif.; (866) 664-1409 or www.razor.com.

Gas grills. Advanced Catalyst Systems independently discovered that
sustained strong winds blowing into the back scoop of the hood can
force hot exhaust through the control panel and could cause it to
overheat. If the front panel overheats, it can compromise the integrity of
the gas valve assembly, which could cause a fire.

Cheftech Signature Series Grill Model#CT001; 180 sold at Advanced
Catalyst Systems, LLC in Knoxville, TN prior to March 17, 2005; (865)
273-1090 ext 226 or dcamphell@advancedcatalyst.com.

Goalie masks and wires. The metal wire on these products could
break at or near a weld point, exposing a hockey goalie to facial injuries.

ITECH Profile 2100, 1100 and 8.0 hockey goalie masks and ITECH
RP607 and RP609 goalie mask replacement wires; about 5,000 sold at
sporting goods and hockey specialty stores nationwide, Jan 1999-Sept
2004; Mission-ITECH Hockey, of Kirkland, Quebec, Canada; (877)
832-3366 or recall@itech.com.

Hair iron. The heated ceramic plates on these irons can loosen and
detach during use, posing a risk of burn injuries to consumers.

GVP(tm) Ceramic Hair Straightening Iron; about 20,000 sold at Sally
Beauty Supply stores nationwide and Puerto Rico, Mar 21-Apr 5,
2005; Generic Value Products, of Omaha, Neb; (800) 526-3009 or
www.GVPrecall.com.

Hedge clippers. The heat from the hedge trimmer’s muffler can
damage the fuel tank, cause a fuel leak and create a fire hazard.

Shindaiwa Gas-Powered Professional Hedge Trimmers; about 12,000
sold at Shindaiwa dealers nationwide, Jan 2001-Apr 2005; Shindaiwa
Inc., of Tualatin, Ore.; (800) 521-7733 or www.shindaiwa.com.

Lighters. The lighters fail to meet federal safety standards because
they lack child-resistant mechanisms. If young children gain access to
these multi-purpose lighters, they can pose a fire hazard or burn risk.

Fire Stick Multi-Purpose Lighters; about 36,000 sold at home and
garden retail outlets nationwide, Nov 2002- Oct 2004; Aristo Home
and Garden, of West Deptford, N.J.; (888) 846-9921 or
www.aristousa.com.

continued on page 10
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OUTRAGE, from page 12

friends, let alone sales reps, and that
she hopes other drug companies
follow suit and cut back.

Well, an unidentified sales rep decid-
ed to convey his, ahem, disagreements
with Grobstein in an angry letter to her
dated April 23 and signed as “Proud
Pharm Rep.” It seems that sales reps
have been building up resentment
toward Grobstein for a while for caring
more about her patients than slick,
sniveling drug company employees,
and the letter writer took the Star-
Ledger article as an opportunity to
chastise her for such egregious prac-
tices.

“Many reps do not enjoy going to
your office and do not even attempt
to see you because of your poor atti-
tude (your partners are held in high
regard),” the mysterious foot soldier
wrote.

“My wife and I are both 33 year
old reps (she calls on your office)
with a one month old baby. Do you
hope that we are the typical people
that lose their jobs? How would you

feel if you read an article with quotes
from sales reps reveling in your high
malpractice liability insurance?” The
writer criticizes Grobstein for eating
the free lunches sales reps sometimes
provide without actually engaging
the sales reps themselves. Grobstein
and her office have since discontin-
ued pharma-sponsored lunches.

He then goes on to trap Grobstein
in her web of lies and deceit, recall-
ing her eating a dinner — gasp! — at
which Big Pharma reps were dutiful-
ly serving the public. “I guess you
weren’t busy with your family when
you attended a dinner at Bellisimos
(business meeting) in 2004, listened
to our speaker and ate a ‘free’ dinner.
I even remember you thanking us for
the wonderful presentation that our
speaker gave because you felt you
learned something!! WOW! We felt
sooo privileged. I'm sure that you
continue to attend these ‘stupid’
lectures that you seem to have no
time for so I'll look forward to seeing
you at one soon!”

Aha! So she was eating dinner!

Thankfully, our Proud Pharm Rep
caught the doctor red-handed and set
her straight about the important role
of sales reps in the education of
doctors. (Note, by the way, his fear of
liability as he puts quotation marks
around the word “free” and assures
us that the dinner was a business
meeting, lest he and his cohorts be
mistaken for violating recently adopt-
ed industry standards about the
context of meals and outings for
doctors — standards that were
agreed to voluntarily by drug compa-
nies to pre-empt the federal govern-
ment from cracking down on largesse
that is tantamount to bribery.)

Finally, the drug rep tries to prove
his worth to Grobstein: “I have been
a rep for many years and 95% of my
physicians and staff members not
only respect me and my job but also
gain from my coming into the office
with new information, samples,
patient education, reimbursement
info, etc...not all reps are useless and
detestable.”

We're all so Proud, Mr. Pharm Rep.

CONSUMER

PRODUCTS

cont.

Type of Product; Problem

Power adapters. A component inside the adapters can overheat,
posing a risk of fire or electrical shock.

Lot #; Quantity and Distribution; Manufacturer

AC power adapters sold with Go!Data 3.5-inch Hard Drive Enclosures;

About 3,100 sold at the Cables to Go Web site, other Web retailers and
computer and electronics stores nationwide, May 24, 2004-Feb 21,
2005; Cables To Go, of Dayton, Ohio; (888) 297-7855 or
www.cablestogo.com/recall.

Pressure cookers. The lid on these pressure cookers can open
prematurely while contents are under pressure, allowing hot contents
to be expelled and causing a scald or burn injury to individuals in the
immediate area.

Welbilt Electronic Pressure Cookers; about 3,500 sold by HSN through
its toli-free number and its Web page, Sept 2001-July 2002; HSN LP
(previously referred to as the Home Shopping Network), of St.
Petersburg, Fla.; (877) 710-1527 or www.hsn.com.

Propane stoves. Movement or misplacement of the stove's burner
can allow propane gas to settle in the heater, resutting in delayed
ignition. The delayed ignition could shatter the door glass and pose a
laceration hazard to consumers.

Jotul Gas-Fired Stoves; GF 100 DV 1I Nordic QT and GF 200 DV Il
Lillehammer; about 3,200 units sold by dealers and distributors of
Jatul products nationwide, Jun 2004-Apr 2005; Jetul North America,
of Portland, Maine; (877) 451-1048, ext 108 or www.jotulflame.com.

Scooters and mini-bikes. If tires are over-inflated, the plastic rim
within the wheel can break, causing the tire to rupture. This poses the
risk of facial and hand injuries while inflating the tire.

Fisher-Price(r) Power Wheels(r) Lightning PAG Scooters and Fisher-
Price(r) Power Wheels(r) MX3(tm) Mini Bikes; about 29,000 scooters
and 5,000 mini bikes sold at discount department and toy stores
nationwide, Nov 2001-Apr 2003; Fisher-Price, of East Aurora, N.Y.;
(800) 255-7318 or www.service.fisher-price.com.

Vitamins. The vitamins contain iron, but do not have child-resistant
packaging as required by federal law, which could cause serious injury
or death if ingested by a child.

10 & July 2005

H.E.B. vitamins with iron; about 14,000 bottles sold at H.E.B. retail
stores in Texas, Dec 2003-Apr 2005; The Perrigo Co. of South
Carolina, of Greenville, S.C.; (866) 354-3815.



Over 2.2 Million copies of
Worst Pills, Best Pills books sold

Inside yow’ll find easy-to-understand information on
538 prescription drugs, including 200 top-selling drugs like
Celebrex, Crestor and Paxil.

We'll tell you:

e Which 181 drugs you should not use under any circumstances
Less expensive, more effective alternatives

Warnings about drug interactions

Safer alternatives to harmful drugs

Ten rules for safer drug use

Worst Pills, Best Pills gives you the information you need
to defend yourself from harmful and ineffective drugs.

Order your copy TODAY of the 2005 edition of Worst Pills, Best Pills book for only $19.95* and yowll
receive a FREE 6-month trial subscription to worstpills.org website, Public Citizen’s searchable online
drug database.

* Cost includes a non-refundable $5 shipping and handling charge.

Don’t wait another day. Order by visiting
www.citizen.org/wpbp/HLad57
PLUS, yow’ll get a 6 month FREE trial subscription to worstpills.org
Expires 12/31/05

If you research drugs online,
you shouldn’t miss worstpills.org

Worstpills.org website is Public Citizen’s searchable,
online drug database that includes:

e The entire 2005 edition of the Wowrst Pills, Best Pills book. Plus, regular updates
(see what’s in WPBP book above)

¢ Analyses of pricing, advertising and other drug-related issues,

e Monthly updates delivered by email

e Up-to-the-minute email alerts about newly discovered drug dangers

All for only $15 — a special introductory rate.

Many websites have information about prescription drugs, but worstpills.org is the only site where rigorous
scientific analysis is applied to identify drugs that consumers should not use under any circumstances.

To order your worstpills.org subscription,
go to worstpills.org and when prompted,
type in promotional code: HL5July
Expires 12/31/05
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Drug Rep (salesman) vs Dr. Grobstein

ore than any of the big drug

companies, Pfizer is well-

known for fielding a young,
attractive, fresh-faced sales force, many
of them having recently populated the
country’s finest fraternities and sorori-
ties and emerged ready to undergo
“training” from the world’s largest drug
company, sport their new gold watch-
es and pester doctors along Park
Avenue or — horrors! — less glam-
orous places around the country.
Think of a 10,000-strong army of
models from the Abercrombie & Fitch
catalogue, but wearing a lot more
clothes and delivering a sales pitch.

But now, Hank McKinnell

Pfizer's monotonal economist CEO —
is putting the brakes on the gravy train.
Pfizer has announced plans to cut $4
billion in costs over the next three
years, a strategy that includes the
restructuring of its sales force. Maybe

the withdrawal of arthritis drug Bextra
— linked to serious heart problems —
and recent reports of the sudden onset
of blindness in men taking Viagra have
made Pfizer think twice about paying
the bloated salaries of so many of these
sales reps. In any case, the twenty-
something pill-pushers, having already
invested in suburbia and golden
retrievers, aren’t too happy about the
prospect of job cuts.

Doctors, meanwhile, might be
happy to have some relief. Bombarded
with visits from eager sales reps with
little medical knowledge, many physi-
cians think their offices are nearly satu-
rated with Prevacid pens, Prilosec post-
it notes, and Pepcid paperweights. Free
lunches can be nice, but it means
subjecting yourself to annoying presen-
tations by the sales reps and taking
time away from patients.

Enter Dr. Naomi Grobstein and her

anonymous scathing critic from the
Abercrombie drug rep class. A family
practitioner in Montclair, New Jersey,
Grobstein groans whenever she sees a
drug company sales rep sitting in her
waiting room. Too much schmoozing,
too much lobbying, not enough time
with patients. She’d rather not have any
reps in the office at all, but her partners
in the family practice allow it.

So, in the interests of representing
harried  physicians  nationwide,
Grobstein expressed her views to the
Newark Star-Ledger, the paper of
record for northern New Jersey. “It’s
great news,” said Grobstein of the
potential sales-force cuts. “They’re
crawling all over themselves with trays
of food. It’s a disgrace.... Does anyone
believe they really come here to
educate us?” She went on to say that
she barely has time for her family and

continued on page 10
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