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Inspec, clean and appraise several oriental carpets
: by this Member

Operating Hours
Mon-Sat 8:00 Am-6:00 Pm

Member Comments:

They would not provide cost details up front. They picked up the carpets on
time, and then sent us an inspection report several days later that outlined
the issues with each carpet. Per their report, several needed minor repairs
and they recommended that several have edging sown to the underside so
they would lay flat better. They provided only minimal idea of what it would
cost to do the work they recommended be done - they quote prices on a
per foot basis rather than saying "it will cost x for this carpet’. We opted to
not do any repairs, but agreed that they sew some edging on several. They
then proceeded with the work. We were shocked to receive a bill about 2

Services Include

Rug and restoration, sales, safe, secure,
storage, appraisals, carpet, uphelstery, maid,
hardwood floor, polishing, tile, grout & air duct
cleaning.
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24 Hour/Emergency Service:
Yes

weeks later for approximately $10,000, We disputed the charges and asked
that they show us what was done. They insisted on getting paid first before
they would deliver the carpets for our inspection. After several calls, they
agreed 1o reduce the price to $5,000.

The lack of transparency in pricing, unwillingness to show us the work or
deliver the carpets until after we had paid were major issues. Their overall
attitude was you either pay or we keep the carpets. | would look elsewhere
in the future,
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