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Welcome to Macy’s, Inc. This form acknowledges that you have been given 
information about a unique employee benefit: The Solutions InSTORE early 
dispute resolution program.

Solutions InSTORE New Hire Acknowledgement 

I have received a copy of the Solutions InSTORE brochure and Plan Document 
and acknowledge that I have been instructed to review this material carefully. 
I understand that I have 30 days from my date of hire to review this 
information and postmark my form to the Office of Solutions InSTORE if I wish 
to exclude myself from coverage under Step 4 of the program, Arbitration. I 
know I can get more information about Solutions InSTORE, or another copy of 
the Plan Document, from:  

 • www.employeeconnnection.net, Benefits tab, Solutions InSTORE;

 • my Human Resources Representative;  

 • the Office of Solutions InSTORE, Macy’s, Inc., 7 West 7
th

Street,
Cincinnati, OH 45202, Solutions.instore@macys.com, phone (866) 285-
6689, fax (513) 562-6720.

I understand that I am covered by and have agreed to use all 4 steps of 
Solutions InSTORE automatically by my taking or continuing a job in any part of 
Macy’s, Inc.  

This means that if at any time I have a dispute or claim relating to my 
employment, it will be resolved using the Solutions InSTORE process described 
in the brochure and Plan Document. The process continues to apply to such 
employment-related disputes even after my employment ends. The Solutions 
InSTORE process includes Step 4, Arbitration, where disputes are resolved by a 
professional not affiliated with Macy’s, Inc. in an arbitration proceeding, 
instead of by a judge or jury in a court proceeding. I can read all about 
Solutions InSTORE, including the benefits and tradeoffs of Step 4, in the 
brochure and Plan Document. Questions or comments about the program can 
be directed to my Human Resources Representative or the Office of Solutions 
InSTORE.

I understand that if I do not wish to be covered by Step 4, Arbitration, the only 
way to notify the Company about my choice is by postmarking my election form 
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within 30 days of hire and mailing it to the Office of Solutions InSTORE. My 
decision is kept confidential and will not affect my job.  

Associates covered under a collective bargaining agreement are not 
automatically eligible to participate in the Solutions InSTORE program. For 
employees who move in and out of a collective bargaining unit during a period 
of continuous employment, their original election made under the program will 
continue to apply during periods of eligibility.  

I also understand that if I have previously been employed by any part or 
division of Macy’s, Inc. within the last sixty (60) days, my prior decision about 
being covered by Step 4 – Arbitration, will continue to apply.  

Please note, as of June 1, 2007, "Federated Department Stores, Inc." changed 
its name to "Macy's, Inc."  As a result, all references to "Federated Department 
Stores", "Federated", or “FDS” in all Solutions InSTORE materials, including but 
not limited to the Program Brochure, Plan Document, and Election Form, 
should be replaced with "Macy's, Inc." 
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