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I am Azza AbuDagga, a Health Services Researcher at Public Citizen’s Health Research
Group. We have analyzed sexual misconduct reports in the National Practitioner Data
Bank (NPDB), published recommendations regarding best practices for preventing
patient sexual abuse, and called for zero tolerance of all forms of sexual abuse of patients
under the guise of health care.!%34

We strongly support the chaperone-policy bill (S.1491/H.2362), which would require
health care providers to offer trained, licensed chaperones during all genital
examinations, regardless of patient gender, and during breast examinations for female
patients.>®

It is common sense that the physical presence of a trained chaperone during sensitive
medical examinations is critical to prevent patient sexual abuse. Moreover, based on my
experience analyzing non-publicly available deidentified narrative descriptions of NPDB
reports for more than 1,300 physicians who had been disciplined for sexual misconduct, I
do not recall that any of these physicians had a licensed chaperone present when they
sexually abused their patients. Therefore, we have recommended offering patients the
right to a trained chaperone not only during sensitive physical examinations, but also
during all clinical encounters (including any physical examinations, procedures, or other
interactions) when requested by patients because the risk of patient sexual abuse is not
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limited to sensitive examinations.” Given that most patients prefer a chaperone of the
same gender, we recommend that the chaperone be a person acceptable to the patient,
including their preferred gender identity. We also recommend that the chaperone should
not have past criminal, disciplinary, or malpractice history.

The value of routine use of chaperones has increasingly been recognized. For example, in
2020 the American College of Obstetricians and Gynecologists called for the “routine”
use of chaperones for all breast, genital, and rectal examinations instead of its previous
recommendation of an “opt-in” approach for this issue.® Moreover, since July 2023 the
Oregon Medical Board has adopted a chaperone requirement for all of its licensees’ that
is almost identical to the bill Massachusetts is considering. Similarly, New Jersey is
currently considering a rule for establishing an explicit right for patients to have a trained
observer (chaperone) present during sensitive examinations by physicians in addition to
requiring ways to inform patients about this right.'°

Therefore, we urge you to pass the proposed bill because it is a bare-minimum measure to
protect patients from the pervasive problem of sexual abuse at the hands of health care
professionals.

Thank you for considering our testimony on this important proposed bill.
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