
 

  
 

Austin Energy Rates: Fairness, Equity and Energy Conservation  

Fairness and Equity Austin Energy’s proposed changes to the residential rate structure would result 
in large bill increases for customers who use an average or less than average amount of electricity 
while giving the highest residential energy users large bill decreases.  

The Joint Consumer Alternative Proposal agreed to by most residential consumer and environmental 
advocates and industrial customers in the rate case would ensure that no group of customers bears an 
unfair and disproportionate burden of the increase.1  

Monthly Usage 
(kWh) 

Bill Impact (AE Proposal 
w/ IHE adjustments) 

Bill Impact (Joint 
Consumer Proposal) 

 $ change % change $ change % change 
375   $17.71  46.9% $3.27 8.66% 
625   $16.73  27.9% $4.84  8.06% 
875 (average usage)  $11.95  18.9% $7.14  8.29% 
1,625   - $14.40 -8.1% $10.46  5.86% 
3,250   -$105.10 -25.3% $26.49  6.37% 

 

NOTE: Equitable impact within the residential class could be achieved by adopting the rate structure 
proposed, regardless of the overall revenue increase approved. The Resource Management 
Commission adopted a similar recommendation.2  

Residential energy use increases with income. A recent comprehensive study of residential energy 
usage nationwide and in Texas clearly shows this.3 

 
 

1 November 8, 2022; Joint Consumer Alternative Proposal;  https://services.austintexas.gov/edims/document.cfm?id=396742  
2 October 18, 2022; Resource Management Commission; “Resolution on Austin Energy Proposed Residential Electric Rate Increase”; 
https://services.austintexas.gov/edims/document.cfm?id=395469  
3 July 20, 2020; Benjamin Goldstein, et.al; “The carbon footprint of household energy use in the United States”; 
https://www.pnas.org/doi/10.1073/pnas.1922205117#sec-1  
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Analysis of local data by confirms the correlation 
between higher income and higher electricity use.4  

Although there are outliers to these averages, the data 
shows that the examples of efficient new downtown 
condos occupied by high-income residents and 
inefficient older single-family homes occupied by low-
income residents don’t capture the average experience. 

 

Rate Shock Residential customers who use an average or less than 
average amount of energy would experience rate increases ranging from 
47% (lowest users) to 19% (average users). These increases are 
unreasonable and unacceptable, especially considering the recent 30% 
increase in Austin Energy’s pass-through charges.  

As the Impartial Hearing Examiner has stated, the 150% increase in the 
monthly Customer Charge alone would constitute a rate shock. AE’s 
proposed $25 per month Customer Charge is out of line with peer Texas 
municipal utilities.5 

Expanding the Customer Assistance Program (CAP) isn’t a substitute for fair and equitable rates that 
encourage and reward conservation and encourage efficiency. We support expanding access to the 
program, but those who barely don’t qualify should not be subject to rate shock. 

Energy Conservation and Energy Efficiency High energy users drive up utility and 
environmental costs for everyone. It is in the community’s interest to continue sending a clear and 
robust price signal to those using too much energy that they should cut back. While the steep-tiered 
pricing doesn’t necessarily change behavior on a day-to-day basis, maintaining higher prices for higher 
energy use results in higher bills for those who need to make changes. We agree when AE staff say that 
high bills motivate efficiency. That is precisely why the existing structure is working to encourage 
customers to utilize AE’s efficiency programs. 

Expand Free Energy Efficiency Services. AE’s free weatherization programs that provide energy 
efficiency services to low-income customers have been expanded and could be extended further. For 
example, AE could make highly efficient heat pumps for HVAC and hot water free for lower-income 
residents when paired with new federal incentives. The maximum income to qualify could also be 
increased to serve low-income residents who don’t currently qualify.  

Maintaining rates that encourage and reward conservation while expanding assistance to make 
energy efficiency improvements aligns with the goals of the Austin Climate Equity Plan.  

 
4,5 July 15, 2022; Paul Robbins; “Testimony of Paul Robbins Austin Energy Rate Case”; 
https://services.austintexas.gov/edims/document.cfm?id=388422  


