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IN THE CIRCUIT COURT OF THE SEVENTEENTH JUDICIAL CIRCUIT
IN AND FOR BROWARD COUNTY, IFLORIDA

RESCUE | FINANCIAL, LLC,
a California Limited Liability Company,

Plainti{l,
Vs, CASE NO.: !
JOHN DOE,

Defendant,

! :

VERIFIED COMPLAINT FOR DECLARATORY JUDGMENT

COMES NOW Plaintift, RESCUE 1 FINANCIAL, LLC, C*Plainti{f"), by and through the
undersigned and brings this Verified Complaint for Declaratory Judgment ageinst Defendunt,

JOHN DOE (“Defendant™), as more fully set forth hercin:

PARTIES
1. PlaintifT is a Califomia l.imilled Liabitity Company doing business in Broward County, ,
Florida,
2, Defendant is unknown, 1 listher specific name, age and current residence is unknown. |

Defendant made defamatory statements about the Plaintiff on the internet and has refused to

identify him/herself.
GENERAL ALLEGATIONS
INTRODUCTION
3. This is an action for Declaratory Judgment in nccordance with Chupter 86, Florida Statutes.

Money damages arc not being sought. The Plaintiff merely seeks an order from this Court
pursuant to Flofida Statutes 86.01 1 and 86.02 | declaring that the written instrument, ¢omment,

review, staslement, content, posting ot comments to posting on & website in digital form
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8,

(collectively, the “Statements”), authored by the Defendant ure constructed in & manner that
constitutes defamation and the Plainti(f is entitled to a judicial declaration as (o ils legal effect.
Plaintif for many years enjoyed a good reputation generally as a company and had pood
relations with the public.
This cuse ariges oul of lhe Defendant postingicommenting false defamatory Statements
about the Pleintiff on a website known as getoutofdebt.org. The URL postings and commenis
10 the postings, include, but arc not limited to:

a. hitps:/getoutofdebt.org/tag/rescue-one-financial

b, mggs:chtputofdeht.q;‘g{ﬁl3?4fis-£cscue-one-ﬁnancial—hiring-nconlc-lo-lie-to-googlc

<. htms:ﬂueluuloI'dcbt.nrgf52023fal‘ccf_t_ulces-somgvgction—amd-su_sp_e;_1_cj§-mission-

settlement-agency

d. htwps://getoutofdebt.orp/623 | G6/reseue~-one-tinuncial-still-sending-maijlers-loans

A true and accurate printout of the getoutotdebt.org postings and comments to the postings
are attached hereto us Composite Exhibit A.

The Statements published by the Defendani on getoutofiebl.org are completely false and
defamatory,

The Defendant made the false and defamatory Stutements concerning the Plainti(f for the
purpose of injuring the Plaintiff’s business reputation and assailed the Plaintiff’s integrity and
method of doing business.

Pluintiff asserts that under the facts stated herein it is a private figure.

JURISDICTION AND VENUE




0, This Court hes jurisdiction of this action pursuant to Sections 86.011 and 86.021, Florida
Stalutes, to make a declaration by writlen order that the Statements are in fact falsc and
defamatory,

10, Pursuant to Florida Statute 47,011, venue lies in the Seventeenth Judicial Circuit and this
Court because Broward County is where the acts material to the causes of action plead

hereinafter occurred.

11.  Defendant has repeatedly committed tortious acts npon the Plaintiff who does business in
Broward County, Florida.

12.  The Statements published by the Defendant have been continuously located in Broward |
County, Florida since the date ol its publication through their initial publication on
getoutofdebt.org and their republication through various Internet search engines such as
Google.com.

13. The Defendant anonymously published the Statements on a website known as
getoutofdebr.org. Since the Defendant published the Statements anonymously, it has not been
possible to identify whom the Defendant is and where his, her or its domicile is localed, There
is thet possibility the Defendant may be a resident of Broward County, Florida,

14.  Turthermore, the Defendant has at all times since the publication of the Statements had
minimum contacts with the State of Florida pursuant to Shajfer v. Heitner, 433 1.8, 186 (1977)
and Jnternet Sabuttons v. Marshall, 39 So. 3d 1201 {Flo. 2010). As stated in Infernet Solutions
v. Marshall, 39 So. 3d 1201 (Fla. 2010, “A noneesident defendant commits the tortious act of
defumation in Florida for purposcs of Florida's long-arm statute when the nonresident makes
allegedly defamatory statements about a Florida resident by posting those statements on &

website, provided that the website posts containing the statements are accessibie in Florida and



16.

17.

accessed in Florida.” As stated above, the Defendant posted Statements about the Plaintiff on
getoutofdebt.org. The Plaintiff repealedly does business and severs multiple clients in Broward
County, Florida, getoutofdcbt.org is a website in which the De fendant’s Statemenis ate
accessible in Broward County, Florida and accessed in Broward County, Florida,

THIS COURT HAS IN REM JURISDICTION OVER THE DEFAMATORY

STATEMENTS PURSUANT TO CHAPTER 49, FLORIDA STATUTES,
CONSTRUCTIVE SERVICE OF PROCESS

This Couet has in rem jurisdiction of this action pursuant 1o Section 49,021 and 49.011(3),
Florida Statutes.

Since the Defendant published the Statements anonymously, it has not been possible (0
identify whom the Detendant is and where his, her ot its domicile is located, The Defendanl
has concealed him/herself in such a manner which would prevent him, her ot it from having to
enter the legal forum to respond 1o this causc of action. The Plaintiff has made a diligent inquiry
and effort 1o identify the name, age and current residence of the Defendant. The Plaimiff has
also performed various Internet searches relating to the Defendant’s internet user name, uligses,
and pseudonyms, known as “Joho Smith”, in an cffort to identily the name, age and current
residence of the Defondant. As u resull, the Plaintiff declured the Defendant to be unknown,
As stated in Section 49.021, Florida Statutes, “Where personal service of process or, if
appropriate, service of proccss under s. 48,194 cannot be had, service by publication may be
had upon any party, natural or corporate, known or unknown."”

Furthermore, Section 49.011(5), Tlorida Statutes, allows for service of process by
publication when a party requests the lega) interpretation and construction of o written
instrumeni such as (he defamatory Statements of which isthe subject matier of this declaratory

action. Florida Statute 49.011¢5) does not define the term “wriflen instrument”. However,
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20.

21,

22.

Florida Statute 49.011(5) was firs! enacted in 1941, well before the interned and notions of
digitel writings. Applying the Florida Supreme Court holding in Inrernet Solwiions, supra, itis
the Statements in their form of a “written instrument” within the State of Florida via publication
on the interniet, which conflers jurisdiction an the Cowt 0 determine il such wrilten instrument
is defamatory. Thus, Florida Statute 49.011(5) allows for the constructive service of process
by publication on the Defendant, who voluntarily choose to maintain anohymity. Thus, the
Legislature has ruled that, as to this issue, due process for the Defendant would be satisfied by
notice of publication as required by the statute.

Absent such constructive service of process, the PlaintifT would be estopped from bringing

any action to enforce its legal rights.

EQUITABLE REASONS FOR THE PLAINTIFE SEEKING A
DECLARATORY JUDGMIENT

A Declaratory Judgment from this Court is the only remedy the Plaintiff has in order to
enforce its legal rights,

Since the Defendant has concealed him/herself in such p manner which would prevent him,
hee or il from having to enter the legal forum 10 respond to this cause of action, 8 declaratory
judgment would be the least onerous remedy dirceted at the Defendant to ¢nforce the legal
rights of the Plaintiff.

The Declaratory Judgment sought herein is only a declaration by this Court thet the
Statements are in facl defamatory. The Declarutory Judgment does niot seek 1o expose the
identity of Defendant, and thus, does not violate the Defendant’s First Amendment right
associated with his, her or its anonymity,

Furthermore, (he Plaintiff does not have any legal remedics againgt getoutofdebl.org or

Google.com to lake down the Statements published by the Defendant. getoutofiebl.org and

5
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Gooogle.com are shielded from immunity by any state court action pursuant to 47 US.C,
£230(c)(1) and (2) of the Communications Decency Act ("CDA §230™), As stated from CDA
§230, getoutoldebt.org und Gooogle.com are defined to be & “provider of an interactive
computer sorvice™, CDA §230 explains thal no provider of an inferactive computer service,
such as getoutofdcbt.org and Gooogle.com shall be held liable and trcated as the publisher or
speaker of defamatory statements in a digital format provided by anather, including another
information content provider, Thus, the Plaintiff cannot bring a civil agtion for defamation, nor
rescive any injunctive relicf against getoutofdebt.org or Google.com to take down the
defamatory Statements published by the Defendant, Accordingly, the only cause of action thal
can be maintained in connection with the defamatory Statements is against the Defendant who
published the Statements on getontofdebt.org.

GOOGLE.COM’S VOLUNTARY DE-INDEXING POLICY TO REMOVE
DEFAMATORY CONTENT FROM IT'S ALGORITHM PAGES

Google.com is aware of anonymous publishers posting defamatory statements on websites,
then those statements being republished on Google.com’s search engine webpages. To combat
these issues, Google.com has adopted a voluntary poicy thatit will de-index (remove from its
search algorithm and its search cngine pages) “infringing material™ from said websites, such
as getoutofdebt.org, so lang as Google.com Is ptesented with a court order/judgment declaring
thet the anonymous defamatory Statements are in tact defamatory. (See sttached Exhibit B as
Submit a Court Order to Google). As a result of the nbove stated gs il pertains to this cause of
action, the defamatory Staiements posted by the Defendant, will only be de-indexed from
Google.com’s seacch engine wehpages but will remain published on geloutofdebl.org. Unlike

Google.com, getoutofdebt.org will not volumarily adhere to uny court orders presented
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25,

26.

27,

requiring the remove of defamatory statements. As staled above in paragraph 22,
getoutofdebt.ory is shiclded by 47 U.8.C. §230 Communications Decency Act.

In essence, this claim for Declaratory fiklgment is akin to merely taking away, not the
podium, but the “public electronic megaphone™, which is Google.com, 1 search engine used
by approximately 90% of people doing web searches on the internet. Google.com immediately
republishes the defomatory Statements thut were initially published on getoutofdebt.org, every
lime 2 Google.com user scaches the Plaintifl"s name, (See a screen shot of Google.com search
results as Exhibit C). Since getoutofdebi.org will not adhere to any court orders, Google.com
would be the next best source 10 control the display of these defamatory Statements published
by the Defendant.

Presenting a Decleratory Judgment from this Court to Google.com is the Plaintiffs only
course of action to rectify the damages caused to the Plaintiff.

COUNTI

DEFAMATORY STATEMENTS FOR WHICH THE PLAINTIFF REQUESTS A
DECLARATORY JUDGMENT

Plaintiff reallege and incorporates by reference paragraphs 1 through 25 above as though
fully set forth herein,

The Defendant made false and defamatory Statements concerning the Plaintiff described
in part in the pacagraphs staled above and atiached hereto as Composite Exhibil A. As
specifically slated by the Defendant as a comment to several postings on getoutofdebt.org,
include, but are not fimited to:

a. “They always steal my money and send me letters, they hacked my bank account and

take money from me. They are thieves and ¢tooks and seoundrels and i don™ trust thew.

Always calling and taking my money and sending me letters nonstop.”



28

29.

30

3.

32,

b. “1 de not trust thesc people they are known thieves and crooks. they only want to steal
money and then use it for their own. they do not care about normal people they are
thieves and crooks and i won't even pray for them.”

¢ “l know these people they tricd to steal money from me they hacked into my bunk
account and took thousands of dollars I have thousands of dollars and they stole it using
the intemet and computers they are thieves and Rescus One Financial will steal from

113

you,
The Statements by the Defendant are in fact false. Sce the Affidavit from Bradley W.
Smith as Managing Member of Rescue 1 Financial, LLC attached hereto as Exhibit D.

The Defendant published and communicated those faise and defamatory Statements on the
internet concerning the Plaintiff to hundreds of thousands of third parties without privilege or
authorization. Those Statements were directed to ali readers of getoutofdebt.org and all users
of Google.com’s search engine (i.e. “third party’’).

The Defendant knew of should huve known that the Stalements were {alse when made, or
did not exercise reasonable care in verifying the wuth or falsity of such Statements before
publishing thosc Statements, or recklessly disregarded the {ruth or falsity of the Statements.

The actions taken by the Defendant constituted unprivileged publication to hundreds of
thousands of third parties of the above described false and defamatory Statements ahout the
Plaintiff.

The fault of the Defendant amounted 1o, a1 @ minimum, gross negligence on the past of the
Defendant and was done with malice in an aempl to injure the Plainiff’s reputation. The

above Statements were made with the intent (o expose Plaintiff”s hatred und ridicule and tended
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34.

35

36.

to injure the Plaintiff®s business reputation, as the Statements have imputations of criminal
conduct.

Even though this is not an action for money damages, the actions of the Defendant were
the direct and proximate result of the damages sulfered by the Plaintiff, as the Plaintiff has
suffered loss of reputation, embarrassment, humiliation, outruge, loss of market capitalization
and otherwise been dircctly damaged by the Defendant’s unprivileged actions,

Furthermore, the Statements published by the Defendani in the paragraphs above could
amount to defamation per se because as stated in {farwood v. Bush, 223 So.2d 359 (Fla. 4"
DCA 1969), “Publication is “libelous per se” if, when considered slone without innuendo,...
it tends to injurc one in his trade or profession, or it imparts conduct, characteristics or
condition incompatible with proper exercise of his lawful business, trade, profession, or
office.”

Defendant’s unlawful conduet has caused and will continue to cause (he Plaintiff imminent,
irreparable injuries until the Defendant’s Statements ave taken down (i.e. de-indexed),

As the Defendant has placed the Plaintifs character and reputation publicily at issue, the
Plaintiff is cniitled to a Declatatory Judgment that the Defendant’s Statements are false and

defamatory.

DECLARATORY RELIEF

WHEREFORE, Plaintifl, Rescue | Financial, LLC prays for judgment as follows:

8. That the this Court determine thal the Plaintiff is entitled to a Declaratory
Judgment that the Defondant's Stalements on getoutofdebl.org about the Plaintiff are

in fact false and dcfamatory,

b, That the Defendant be ordered 10 remove the Statements off getoutofdebt.org

at.



i, hups:/getoutofdebt.org/tag/rescue-one-financial

httns://getoutofdebt.ore/5 1 374/is-rescue-one-financial-hiring-pgople-to-

lie-to-google

jii. hups:/getoutofdebt.org/52023/afce-takes-some-action-and-suspends-

mission-settlement-agency

mailers-loans
c. That if the Defendant cannot in facl be located and cannot request thai the
Staternents be removed ot cannot remove the Statements from getoutofdebt.org, the
Plaintiff can submit an vrder to Google.com, Yahoo.com, Bing.com or any other
infernet search engines so that the URL#/links stated above can be removed from their
search engine results pursuant to their existing policies concerning the d-indexing of
defamatory material,
d.  That this Court adjudge, decree and declarc the rights and other legal relations
with the subject matter here in controversy, in order that such declaration shall have
the force and effect of final judgment;
6.  That this Court retuin jurisdiction of this matter for the purpose of enforcing
this Coutt’s order;
£ Thatthis Court grant such other and further relief as this Court deems cquitable

and just under the circumstances.

[Remainder of Page Intentionally Lefl Blank]



Dated this 2-gday of December, 2014.
Respectfully Submitted,

NORSOPH, ALCALY & ORNER LLP
200 SE 67" Street, Suite 600

Fort Lauderdale, FL 33301

Telephone; (954) 306-9550

Facsimilt: (954) 448-7945

Email; dorner@naolaw.co

By: A—/_‘ I/L__.—____,

' Etic S. Orner, Esq.
Florida Bur No.: 95690

VERIFICATION
Under penalty of perjury under the laws of the United States of America and the State of
Florida, I declare that I have read the foregoing, and that the facts alleged thercin arc true and
correct to the best of my knowledge and belief. 1 understand that a false statement in this

Verification will subject me to penalties of perjury.

Dated this_Z 2 day of Detembts 2014

RESCUE { FINANCIAL, LL.C

LIPS

By: £
Title; Managing Member
Buowds L. Sy

STATE OF CALIFORNIA

COUNTY OF ORANGE
Before me, the undersigned authority, personally appeared Bradley W. Smith, Managing

Member of Rescue 1 Financial LLC who, after being duly sworn, states that he has executed the
foregoing Verified Complaint for Declaratory Judgment, and that the facts and/or contents are

true and correct based upon his personal knowledge,
SWORN TO AND SUBSCRIBID before me this Z3_day of December, 2014,
Personally known _____ or Produced identification A AZYELS /

Notary Public
My Commission Expires: O 7-/ / 7"/ 73
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- ‘ Dec. 2014. Reduce Your Revort Typo - Renort E
Offers 10 Google as spam, eport Typo - Report Errar
Monthly Paymaeants Now!
Tha job posting, pays people $0.5C 1o submit a
frauduleal spams rnport about the post about Rescuwr RESOURGE SECTION — CLICK FOR HELP
One [r what can be assumod an affert te bury lter . .
gE1 it rrmaved, Find Bankruptoy Attormey
Gl Hore

You wowld think !he han otahte shing Lo do for fesgye Dre would ble o vespond and dasl with the Cradit Counsaling Help
allegatlons conlsined in the story rather than elther divecty or indirectly try (@ buy the slory and lle to GHK et Ok

CONSINMErs
Yalk to 8 Great Dobt Adviser

I Reszue O wanis 1 engage In such Lelavige, as in the mailer, and 15 proud of i, chen own K. ik Horo

' 1 Buy Junk Mafl

Clich Mo

MY MOST POPULAR GETUT OF DEGT GLIDES:

Popular Guldes
How o Try lo Get a Refund from a
Det Relief Cormpany
The Ultimate Guide te Dealing With
Student Loans You Can't Afford
Maoney Personality Quiz and Test,
Whal Are Your Spending Hablts?

The Ulimale Consumear Guide to

Piips figeioutoldent.org/5137a8- res cus-one-inancial-biring-puopd kb Lo-pooefla 19
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Report Spam

Wouk done: T/*¢ Employaes Herviv s BIESSe o
You vl sans S8.50

TOvs Cask Lakss ks than G w2 (kS0

Jok 1D; ab#21b83003

You can Joeept thir Job € vou arg from any of thesd Countrigy:
WE  Unked Skes

Qther = Desrrte and Wi sCoeptidl prie

BA vwiat s expacted from Workers?
Ropost SPAM

1. Chek on the thort UAL bakiw ef copy and paste onta 3 browsar wandow
2. Fopy ard pasts the URL and hnissage to the Bridy once veu get tha sepoet spam prgy

Tna 3bove arfiek seens to have panavars’ dohs fiom an apparant bk faem ar sorvething that
¢oas ng? provide any usafal Brernatior, 1ty they rght ba i vialstion of tha weonasty
tod% termd 3nd quidebnes,

i ER required proot that task was fnshed?

1. Any feedback raceived lram the sent menage

Solers run ibiough the togical scenardos:

. Reseue One Financal posted th:s Jub directhy,
. Reseue Ong financal lred » contrechor lo post 1his job.
. Rescut One Financial hired a company (o bury posts they didet ke

Rascue One Financal hired A tepdiation management company le (1 auduleally manipulale Google in
order to hde information from consumers,

5. Some totally candom duds posted the [ob oul of the blue.

o A3

Wisich option do you thinl is true. past your vore in e COMMANES seeritn balow,

Way 10 be {logsy Hesque Dive, way Lo be classy,

| Want More Help? Here Are 3 Things
j You Can Do Right Now

(n o particular order, here are three options you can consider 16 gel the help and
Information you are looklng for fight now.

| 1, [fyouwould like to1alk 1o a debt relief provider right sway about your situation then
| consider picking up the phone and <all the GetQutODebLorg fre¢ holling at 888-
B24-8805. Detalls on tha hotline can be faund hefe.

2. §f you would like to connect with a great debl coach Tor superb and individual
personal atteation and coaching through your sttuation fer a fee, contaq Damon a
DamonDay.com & Tve known Daman for years and menter him, He's awesome &nd
waorks hard 1o develop individual selutivns for tough money problems,

i
nitpa:geloulaideblorg/51374/ig-rescue-one-financl al- biring-pecpie-to-tie-lo-google

Checking Dut a Debt Redlel Company
Befors You Slgn On Lhe Line

These Private Student Loans Can Be
Eusily Discharged tn Bankruptcy

Sae All My Froe Guides Click Hereg
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3. You can atways contact me and ggk roe Your.quesiaon lora fee. Butifyou are ready to
spend some move time on (he slte, use the search box and took for more helpfuf
informaticn, ARer all hese years of answering questions Fve written so much helpful
information an a wide vafiety of tapics that there Is much more free help available
right here,

Bonus - The Hall Mary Step: It nong of the options above seem right, the best i can
offer Is some totally random and complately arbitrary advertisement you migat see on
the websile.

pon't despalr, No matter what your debt problem s, there 15 an answer to your
situation available on this site.

&ig Hugl

Steve

Get Out of Dobt Guy - Twitder, G4, Faceboak

I yau have @ creda or delot question yau line to osk jusl use Lhe anling form,

Shece this:

wEmol - e {0 Tweat & R e ¢ Bhae 4

No matter what your delit problem Is, there is a solution. Click here for 3 things yout
can do Hight row to tackle your debt situation,

Chapter 13 Bankruptey
} Debt Rellaf Fram Bankeypicy. Froancal
Protecan, Free Conyll.
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!@ Flvm D#far of Cradlit . '

When s Company markels an offer of credil uillizing data obtanad from one of the three
credil bureavs, wnelher tey are brokeedng loans or they arn ongmaling W directly, thay
must bo licensed In (hose stales whare thay ara largeling congumara. Does Rescue Ona
Financal have ety jending liconsss n any sigtes al all, pariculwly in Galiforaia where Ihoy
are logatud? (1 not, 3 gimple slert 1o the cradil bureuus wight be eble Lo tesolvs this fraudulent
actvily.

[tz nal eny bail Bnd swich markeling, it is downright docailful,
Opetators ke Is will continue 1@ slain the repukalion of ihe Inchistry.

P98 Steye Rhods .
Last Umat chacked hay were not a licensod fandar in Cafomia,

bl

- = ([ a -
@ No they are net a licensed lender.., Rescue ong nancial is a tront tor o detit satilement
iR, program, Thay are nel & licenaed srxlar in the state of califomia.. fgain 1 haye bk & 1
vasious paopie who used i work for this negunization.. BAIT AND SWITCH & hwding under
cloak of FREEDOM DEST RELIEF . Conlinus 10 sand oul deceplive ravara., and nead \o
be shuldown by Lhe FTC.... You hiave had many peopls presern walers & currespondance
kom {his company.. apain RESCUE ONE FINANCIAL has Wied in vain 1o bury these
comments & plenty of avigence of their dlsgusting deteplive musilars.. RESCUE ONE
EINANCIAL Contflauge Is prey on pernts hardships and aliwe have roquestad is 1o ba
honesl,.. Peopie who uaed Ko work There did nol wanl L¢ be involved in deceplive adveriiging
& have FTC come in 1o ofice and close them dowrt.. Thal k why they loft, . Mot to mention
Iney have Intagrily & do nol want (o involved in 8 deceplvo CoMpany......
. B R

i

JamesHelk -
7 It is really sad that Brad Smilh has no commenis on hiw Nu funs hla compainy Resgue One
UL Firancial,. Parlners wilh Freedom Debt Relie! & st sunding out doceative markeling mabors

Ips Hguioutuleb)on 5137 43- rescue-one-linancial- hlring-paopte- 1ol e-le-googla



14222014

i

A

Is Rezcue One Financial Hiring Pecple ko Lie to Google? - Gel Oulof Delit Ouy

which is mwolking bul bail ancd swilch.. Now hag realy hit the bollom by having people lie ang
bury the st story aboul Ihe beit and swilsh Lactics used by RESCUE ONE FINANCIAL
People ara submilting markeling maiers fram his company il using he sare taclics of
daceplion.. Andrew Houser his padner silll no commenis an this praciice wall as long as
they are gelling rich by lining their pockets from g DAcks of consumors
hardships...okviously does not bothor with gwner...Again FTC shovld stvt cracking down or
close thase operalions diwn for ethicd & consumer pFolgeiian.

Jamle l . EREY

rescue one linancial wow you guys are relly desperate..why would you pay people 1o
daslrgy hw lruth.obviously scan ardists who ans Laking advantags of conaumaer facing
lough limss..

PR B

John Smith - ;- s
They atways staal my money and send ma (etiers. they hacked my hank account end lake
snoney from me. They arg ihisves and crooks and wooundrels and {donl Inustihem, Akvays
caling and 1aking my maney and sencling ma lellers nanstiop
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Atk 3 Question ReportaScam  SubmitaTip  Subscribe AEfYOH

i Get Out of Debt Guy™

Top 5 Debt Settlement

Bost and Worst BB Rated. Which Drebt Companics Can You Trust?

LETESUMISYL TG Shuts Uown Saie of Phiney Morigage Reliel Scapunery

=

Homie » Dabt Reliel Indusiry » AFCC Fakes Srane Adtlor ard Suspendh Mission Selilement Afgncy

AFCC TAKES SOME ACTION AND SUSPENDS MISSION SETTLEMENT AGENCY

posted by Steve Rhodz  May8, 2313 mDebl Raliel indusyry

No matter what your debt problem is, there Js 8 solulren. Click here for 3 things you
can do Hght naw to fackie your dedr sfuatien,

Yesterdoy | verole an article  tnalwas crivkcal of
the AFCC for thelr lach of 321ian agalngl Mission
Seqtlerment Agency and Restue Ong, | have Lo Bhee
them a pat on Lhe back for doing semething this
ume,

Tne AFCC bias taken a Jtfe bit of action and
sugpanded Mission Ssttlement Agenty As & memnber,
In oy apinion (ligy should haye beoted their ass our
sinee two Misslon amployees have akeady pled
Ruilty.

But at beast they did something unllke the nothing they've dane abovl the Rescue ODe loan mailer [ssue
T've written about hetore

But 25 ol Fight 0wy, Misslon Settiement Agency it act on the AFCC websile, - Souree

The AFCC has Just Issued the following wress release on the matter.

“Yhs Amiecican Fair Cregit Councll {"AFCC), the industry (rade group fepreseating the consumer debi
resolurion ndustry, snnounted toddy that Mission Seitlement Agency. an AFCC member, 835 baen
suspended punaing \he resotution of o criminat refercal of Missfon Seittement iy the Conmumer Finanodf
Froteciion Sureau {“CFPE") 10 e United States Pepartment of Justice.

"hile we take oo positfen on the pending Inmwemeni, vee cainol attow any atlegations of improper
behavior (a place of sk tfee haitf-wor regutacson of e AFCC in the minds of consumes swpking tubs
resoliliva services, * zaid Rolrest Linderman, Vicd President o the Executive Board of the AFCLC,

"The AFCC was founded on the pledge By ach of ris Memeers 9 scrupwiously ehserve the Fedeinl Trade
Conpnission’s rutes, parciculardy the FTCS prohibition on the colfectlon of advanes fees, and any member
sirspectad of falling (0 observe those rules wiil be mmediaiely suspended untit aif questions are
resoved,”

I:I.Ipaﬂgsloutoldebmrgbm&'arco-takes~sorna-acuon-and-ampaﬂs-miulm-settlemant-agmcy
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Follovang vp on My, Linderman's comments, Tomiag Gortlon, a member uf the Executive foard, abserved,
“The AFCC investizates promptly any allegation of misconduct by any member and, il approprigle. makes
enfurcement refercals to both the CEPE and the FTC, We take very setiously any Jllegatfon of consumer
harm and vill, to the best of vur abilty, cooperate in acy investigation of possible misconduct by the
authorities,”

Adrministratar
American Falr Credit Councit

That's awesome guys byt exphiln to me why you have not takén SNy achin over the Rescye Ona Finandiat
mallers? Want (o see my storles on the malter, {lick here

You can't be 2 busied contumer resource H you only 1ake action when members are crimnally charged
anel nat whan valid and sybstaptiated wsues are raised abuul your membets.

Want More Help? Here Are 3 Things
You Can Do Right Now

In no particutar order, here are three options yau can congider 10 ge! the keip and
informallon you sre looking Tor tight now.

1. Hyou would llie 1o tallc te 3 debit retlef provider right sway about your situation then
cons!der picking up the phonas and ¢l the GetOulD ebt.org free hotline 21 884-

H24-8806. Deiails 00 the hotline tan be found herg,

2. If you would like to connect with a grest debt coach for superb and indlyigusl
personal attention and coathing through your styation for a fee, contact Daman st
DanionDay.com &, Fue known Dramen for years and mentor him. He's awesome and
works hard to develsp individuat solutions for tough money protlems,

3. You can alwiys contact me and ask me your question [or.3 feg. But i you are ready 1o
spend some more Tme on the she, use the search box and look for mare hefpful
Information. After all these years of anwerlng questions Yve written 50 much helplul
informationon a wide varlety of toplcs thot there Is much more free help rvallable

right bere,

Bonus - Tha Hall Mary Step. if nane of the options above seem right, the besl lcen
offar s some totally rander and completely srbitrary adveriisemen you might se¢ on
the website.

Don't despalr, No matterwhat your daht problem [s, there is an answer to your
situatipn avallable on this site.

Stewe

Gey Ot of Debt Guy - Twitter, G+, Facebook

[ ‘ 1 can always use your help. If you have  tip or information you want

to share, you can get it to me confidentially ifyou click here

Bhare thix:
= Emall CON Tweel U e ghme g Bam 0

No matter what your debt problein is, there is a solution. SIILK Rere for 3 things you
can do right now to tackle your debt situation.
!
l
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@y Gut Cheok « *

.8 this the hard - won repufation AFCC has achisved « 83 you

PARD, van have g company history ke Whis and siill be & board member of the AFCC - 100ks ke
(e enly aws betievieg thoy have o good repulation is the AFCC members - Curaus how
many relareals the AFCC has given o the CFBP or FTC about its membarship

Froadom Dobl Relisl musi refund Waghington cansutmers for all eas pad In
connaction wilth gebts thai weren'l setitad or argim'lin aclive negoliaton
programs - hose fees add up lo $742,813 or move,

Erasdom Debt Reliof, LLG, dba Frepdem Uebl, Freadom Dabt

Help, Frewtom Debil Reduelion, Fraedom Debl Refiel USA, Freedom Financial

Network and Debtd Resalulion Parivers, a California debl setllement company, refunded
$500.582 to 558 Colorado sonsumers and paid $109,500 in invesligalion costs and
penallles. 1 failed o comply with the taw's previsions oncanzellation dghts., coulionary
digclosures and advertising. and was not reglsteray when It Goniracied wkh Colorado
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RESCUE ONE FINANCIAL STILL SENDING MAILERS FOR LOANS “Sowah

Fosieauy, Steve khoda  Feuroay 17 1016 m DabUArticles

No matter what your debl probler is, there is a selution. (lick here for 3 things you

can do rlght now to tackie your debt situation. Y
TREE | €l the Gat Out of Debt Guy

Etml'!!" FREE Dobt Help Hotline

& reader Just sentin the falluwing mallor they TO p 5 D e bt " 1 _s 0 0_ 2 68 3 2 979

sacently resuives from kescue One Financil. I've

been ¢ritical n the past of ghe apparent lack of 4 Settlement ‘

tonders llcense by Rescue One Minancial oven though

they were seemed L0 be selling thi offer wf avan Best and Werst BBB Rated.
| Which Debt Companles Can INPORTANT ARICLE LINKS

The alizgation Uefory was ihese erallers were You Trust? Report Typo- Report Lrror

dunpeting people ints dabt settiement programs P s ARON i

-nstead of phing feans. JnTact Rescur One Finandkl
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{oan or related producs™” Yet the front of the maller Click Hire
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Cradit Counseling Help
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appear 1o be a delit settlernent plich since the mailer 13 2bous lovvering payments.
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Want More Help? Here Are 3 Things
You Can Do Right Now

In no particular order, here gre liifee aptions you can consider to gel the help and
informatlion you are logking for Aght now.

i 1. If you would like 1o taik to a dabtrekief provides right away about your situatian then
]I consider picking up the phone gnd call the GetOutOfDebt.org free hotline at BoS-
; B24-8806. Details on the hotline can be found here.

| If you would like to connect with a great debt coach for superk and indlvidual

i personal attention and coaching through your situation for a fee, contsat Damon at

! DamonDay.com *. Tve known Damon foryesrs und mentor him, He's awesorme and
warks bard to develop individual sotulions for tough money problems.

3. You can always contact me and glcrme yoyr guestion foc a fee. Butif you are ready fo
spend some more time on the site, use the search box and look for more helpful
| information. After all these years of snswering questions I've written so much helpful
infarmation on a wide varlety of tapics that there Is much mare free heip avsflable

! right here.

L

i Bonus - The Hall Mary Step: If none of the opilong above seem right, the best [can
offer s same totally random and comglately arbitrary advertisement you might see on
. the webslle.

i

Con's despalr, No matter what your debt problem bs, there is an answer ta your
situation evailable on this site.

num:frgetomoldubl.uwzm&'re&we—or&nmiai-sml-ewdirqrrnal lors-losne
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Steve

Got Dut of Debt Guy - Twitter, G+, Facebook

1 you have a credit of debt question youd ke 19 ask just use the online form , 'mhappy to help
yout votally for free,

SBhare this:

&% Emall s -‘\0 Twset 1 B B 0 Shara 1

No mattor what your debt problem is, there Is a sohition. Click herg for 3 things you
can do Hight naw to Lackie your debit shuation. _

$500-$5,000 Personal Loan

Repayment Up To 46 Munthe) Get Your Cach Next Day. Bad Credic?
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Removing Content From Google

This page will help you get lo the right place to report content that you would like removed from
Google's services under applicable laws. Providing us with complete infarmation will help us
investigate your inquiry.

If you have non-legal issues that concern Google's Terms of Service or Product Policies,
please visit hitp://support.google.com

We ask that you submit a separate notice for each Google service where the content appears.
What Google product does your request relate 107  Web Search
What can we help you with? | have a legal issus that is not mentioned above

Please nate that a copy of each legal notice we receive may be sent to the Chilling Effects
project { http://www.chiltingeffects.org ) for publication and annotation. Chilling Effects
will redact the submitier's personal contact information (i.e. phone number, e-mall
and address).

You can see an example of such a publication at
htlp:ﬂwww.chillingeﬁects.orglinternationalinotice.cgi?NoliceID=1860

We may also send the original notice to the alleged infringar or, if we have reason to
suspect the validity of your complaint, 1o the rights holder.

We may also publish similar information from your notice 1o our Transparency Repoit. You
may find out more information about the Report here.

Choose from the following aptions  { have located defamatory content in Google's
search results

Fitps fsupport google comiegalAraubleshooter! 1145057 d= 1Aroubloshootor/11149067d-= tike= 1116865.1202600, 1115974
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Showing information for the foliowing country:  United States " v]

Google.com is a US site regulated by US taw. Google provides access [0 publicly
available webpages, but does not conirol the content of any of the billions of pages
currently In the index. Given this fact, and pursuanl to Section 230(c) of the
Communications Dacency Act, Google does not remove allegedly defamatory material
from our search results. You will need to work directly with the webmastar of the page in
question to have this information removed or changed. If you haven't yet worked with the
webmastar, please visit hitp://support.google.comiwebssarchanswer/9109 for more
information. Once the material has been modified on the site in question, Google's search
resulls will automatically reflect this change after we next crawl the site.

If you have obtained a court order which declares that the content of a web page indexed
by Google is unlawful, please click here and follow the instructions on the form.

2 1%

©2014 Gongle - Privacy Policy - Terms of Service
(Englsh Y

ilpsistppont googhe.comAegal Areubteshocter! 11149067 d= Troubleshonier 1 144505 rd= 1iks=1115665.1282900.1116674
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Submit a Court Order to Google

We use this form to review court orders against third parties who have posted allegedly
unlawful content. If your court order is directed to Google, don't use thig form - we don't
accept service of process here.

If your court order does not identify conten! specifically by URL, please provide the exact URLs
of the content you're concerned about, and identify what section of the order applies to each

URL.

Compileting and submitting this form does not guarantee that any action will be taken on your
request.

Name *
Enter your first and last names

Company name

Contact emall address *
(where confirmation email will be sent)

Country of residence ° .
;Selectona__. ... e e

Locatlon of the allegedly infringing material *
Please enter ona item per line

Explanation- What section of the atlached court order mandates the removal of the content
detailed above? *

mps:f!amegmgla.mﬂegalmw_mrwder?prodmh-webewm

w2
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Please attach a .PDF or .DOC version of the court order in question. *
Choose Fils | No file chosen

:
L i e v

Please note that we will not process your complaint if it isn't properly filled out o If the
complaint is incomplete. If multiple Google products are affected, piease submit a notice for

each affected product.

it _] * Required field

Bel 2k

©2014 Google - Privacy Policy - Tarms of Service
[Eagish ~ Y

hitpa fsupporl.googie.comiegalivontually_cow torder Pproduciawatisearch

2
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Setiement And Negetlption - Consumer Loans - Chack Your Ruls . FAQY

Rescus One Financial - Iving, CA | Yelp
viwaLyelp £om 5 Finangial Seivices @ Do Retic! Servoes * Yoip
Rating: 2.5 - 10 reviews
10 Reviewa of Restio ONR Firancial “Wevn ~ad a really tough lme vl fur kisies
Uit gt | e it at il excited about uging a Ihirel pasy to b oy LUl ..

Rescue One Financial Archives - Gat Qut of Debt Guy
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Flnancial Pve bean onucal mthe it of 1 appanent s ol & lentheg foonse .
You've visited this page 2 imes, Lasl visit 1272214

Alleged Former Employee Speaks Out About Rescue One ..,

geicuotdent.ong » Debl Atticlay ~
Aug T4, 2012 - A moadler sent e alolter. Yos, one ol those tngs I is povted o=

pas e Hiis Iafter the ot save they ke loe Reseue One Financlal .

Rescue One Financial - Wikipedia, the free encyclopedia

nn wikipedia nrge’wiki'Rescue_Ono_Finunciai ~ Wikipedia

Rescun Ona Finsngial is a finnnck cnrritos company loulod in bvino, CA I kanke
Wo* o thn Ine, SO0ISII0 top 10U astest growing vampantas wainn hi

Rescue One Financial Reviews | Real Customer Reviews
bealdebtcompianys.com» Sclllanient Campanics v

Raling: 5.5/10 - Review by Michael Stecle
5 days ago - Rescus Oue Financinl Revieve. Qut st = 5 5 Aviage LIGST st 2 -
Sl puitee S Lol Lip-luaind lees > B il Hatow - &

Rescue One Financial - Beller Business Bureau
wwew.bbib argl.. freseuc-one-fending-inc-n-rvine-.., Better Business Bureau -
ARE’ Businoss Review Far Roscue Ona Londing tae ihal inchudes basxqroand
informiting, copaunee axpenmiy, BER Accieditatior status, AHE Rating

Rescye One Financial (@RescueFinancial) | Twiller

hips.wtier conrescuefinanciat «
V- sliess | vapls B Resane One Fimaneiol g F R Rescus Ong
Fimanchal b conannmisy e by Fovryr dh g b ERRCEE L mpsait.

The Trulh About Reasus One Financlal ® - A Company You ...

wwws Innthaboulreg£Uec ne.comd »
Roscuy Orme Finansetal is @ tonipany hased on pineplos antl integrly - gat nbehing

They secndag (Ve Bidra .

Rescue One Financial | Amertcan Feir Credil Council
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EXHIBIT _D _

IN THE CIRCUIT COURT OF THE SEVENTEENTH JUDICIAL CIRCUIT
IN AND FOR BROWARD COUNTY, FLORIDA

Rosoue 1 Pinancial, LLC,
u California Limited Liability Company,
Plaintiffs,
V8, CASE NO.:
JOHN DOE,
Deferidant.
. /
AFFIDAYIT OF BRADLEY W. SMITH AS MANAGING MEMBER OF RESCUE 1
FINANCIAL, LLC
STATE OF CALIFORNIA
COUNTY OF ORANGE

BRETORE MR, the undersigned authorily, personally sppearcd, BRADLEY W. SMI’I‘H,
to me well known 10 be the samo, who, being by me first duly swom, deposes and says:
1. My name is Bradley W, Smith,
2. laro over the oge of 13 and have personal knowlsdge of this matter.
3. 1am the Menaging Member of Rescue | Finaneiad, LLC.
4. Atno tie hes Resoue 1 Financial, LLC or any reprosontative of Rescue i Finanoial,

LLC, stole any monoy or hacked into bank sccounts to stenl apy money.

FURTHER, &t (his time Affiant sayoth naught,
CUE 1 TINANCIAL, LLC

By: Briddly W. Smith 7

“itle; Managing Momber




