
November 30, 2016 

Jessica L. Rich  

Director Bureau of Consumer Protection  

Federal Trade Commission  

600 Pennsylvania Avenue, NW  

Washington, DC 20580  

 

Mary K. Engle  

Associate Director  

Division of Advertising Practices Bureau of Consumer Protection  

Federal Trade Commission  

600 Pennsylvania Avenue, NW 

Washington, DC 20580 

Dear Ms. Rich and Ms. Engle: 

Undisclosed paid product endorsements continue to persist as a serious problem on Instagram, 

and the Federal Trade Commission (FTC) has yet to take action to enforce its policy, which 

states that paid endorsements should be identified with #advertisement or #ad. The letter that we 

sent to the FTC on September 7, 20161 details the problems surrounding this practice and 

includes over 100 examples of posts that violate FTC policy. We again request that the FTC 

engage in an affirmative effort to change the culture around paid endorsements on Instagram, 

and that it act promptly and aggressively. Enforcement actions should be taken against serial 

offenders, marketing agencies and endorsers that continue to violate FTC policy. 

Please see the attached appendix for a collection of 50 recent examples2 of undisclosed 

influencer posts on Instagram. All of these examples were posted during the time period of 

September 1, 2016 - November 14, 2016. This document does not represent a complete 

inventory of posts that violate FTC policy on Instagram, and we suspect that there are thousands 

more not reflected in this document, especially among influencers with small followings.  

Recent examples demonstrate that lesser known celebrities and influencers with smaller 

followings are dominating the influencer market on Instagram. Websites specifically designed to 

connect brands with average Instagram users for the purpose of advertising products have 

recently emerged. Websites owned by Influenster and Bzzagent send users free products in 

exchange for reviews and social media posts. Once a user receives a free sample, they are 

encouraged to post a photo on Instagram to advertise the product to their friends. The more posts 

promoting a product that a user makes, the more free products they receive. Although 

Influenster’s website directs users to use a discloser,3 our survey suggests that most fail to do so 

and only tag Influenster and the brand being promoted.4 Bzzagent does not instruct influencers to 

use the proper #advertisement or #ad disclosure at all. Instead, it instructs influencers to use 

#GotItFree or #GotACoupon.5  

Undisclosed paid endorsements from average consumers represents a dangerous trend that the 

FTC must address, since people generally place more trust in recommendations made by their 



peers and have no reason to believe that their friends, colleagues and family are engaging in paid 

product promotion. Thus, companies are preying off of the trust and relatability of smaller level 

influencers. We encourage the FTC to investigate Influenster and Bzzagent’s disclosure policies 

and communication practices with influencers.  

Undisclosed paid product endorsements on Instagram are a consistent and dangerous problem 

that is not going away. We urge the FTC to act immediately, aggressively and comprehensively 

to protect consumers from this deceptive advertising practice. We request that the FTC 

investigate the serial non-compliance with FTC’s endorsement policy among Instagram 

“influencers” and hold those who violate FTC policy accountable. 

We would be pleased to meet with you to discuss these matters. 

Sincerely,  

Robert Weissman 

President, Public Citizen 

 

Kristen Strader 

Campaign Coordinator, Commercial alert 

 

Josh Golin 

Executive Director, Campaign for a Commercial-Free Childhood 

 

Jeffrey Chester 

Executive Director, Center for Digital Democracy 

 

 

 

 

 

 

 

 

 

 



                                                           
1 Public Citizen (2016). Retrieved from http://www.citizen.org/documents/Letter-to-FTC-Instagram-
Endorsements.pdf. 
2 See Appendix A 
3 Influenster (2016). Influenster 101: Proper Disclosure. Retrieved from 
https://www.influenster.com/article/influenster-101-proper-disclosure. 
4 See Appendix B 
4 Bzzagent (2016). Disclosing online. Retrieved from https://www.bzzagent.co.uk/pg/DisclosureSupport. 
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Fashion ......................................................................................................................Images 1-9 

Beauty Products........................................................................................................Images 10-21 
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Food and Beverage ...................................................................................................Images 36-44 

Other..........................................................................................................................Images 45-50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                                                                           
1. Endorser: David Beckham 

Brand: H&M 

Followers: 29.9m 

https://www.instagram.com/p/BK0AtH3BrcF/?taken-by=davidbeckham&hl=en 

 

2. Endorser: Lucy Hale 

Brand: We The Dreamers 

Followers: 16m 

https://www.instagram.com/p/BMkKu-EBGE0/?taken-by=lucyhale&hl=en  

 

https://www.instagram.com/p/BK0AtH3BrcF/?taken-by=davidbeckham&hl=en
https://www.instagram.com/p/BMkKu-EBGE0/?taken-by=lucyhale&hl=en


                                                                                                                                                                                           
3. Endorser: Ryan Reynolds 

Brand: Piaget 

Followers: 7.1m 

https://www.instagram.com/p/BH4uW9lBq5W/?taken-by=vancityreynolds  

 

4. Endorser: Emily Ratajkowski 

Brand: Daniel Wellington 

Followers: 8.9m 

https://www.instagram.com/p/BMCjEJVDa2E/?taken-by=emrata&hl=en  

 

https://www.instagram.com/p/BH4uW9lBq5W/?taken-by=vancityreynolds
https://www.instagram.com/p/BMCjEJVDa2E/?taken-by=emrata&hl=en


                                                                                                                                                                                           
5. Brand: LuLa Roe  

Endorser: Lindsey Wheeler 

Followers: 36.6k 

https://www.instagram.com/p/BMeoJB5Dq5f/?taken-by=lularoelindseywheeler  

 

6. Endorser: Rickie Fowler 

Brand: PUMA 

Followers: 1m 

https://www.instagram.com/p/BKwTQaThw_V/?taken-by=rickiefowler&hl=en  

 

https://www.instagram.com/p/BMeoJB5Dq5f/?taken-by=lularoelindseywheeler
https://www.instagram.com/p/BKwTQaThw_V/?taken-by=rickiefowler&hl=en


                                                                                                                                                                                           
7. Endorser: Kris Jenner 

Brand: Arthur George 

Followers: 15.4m 

https://www.instagram.com/p/BMSxVmTA1xY/?taken-by=krisjenner&hl=en  

 
8. Endorser: Heidi Klum 

Brand: MCM 

Followers: 3.2m 

https://www.instagram.com/p/BMIyMV7AEcg/?taken-by=heidiklum&hl=en  

 

https://www.instagram.com/p/BMSxVmTA1xY/?taken-by=krisjenner&hl=en
https://www.instagram.com/p/BMIyMV7AEcg/?taken-by=heidiklum&hl=en


                                                                                                                                                                                           
 

9. Endorser: Demi Lovato  

Brand: New York Color Canada 

Followers: 48.4m 

https://www.instagram.com/p/BKtSjtkgPgZ/?taken-by=ddlovato&hl=en 

 
10. Endorser: Chrissy Teigen 

Brand: Lamer 

Followers: 8.8m  

https://www.instagram.com/p/BKzNPzygC8n/?taken-by=chrissyteigen  

 

https://www.instagram.com/p/BKtSjtkgPgZ/?taken-by=ddlovato&hl=en
https://www.instagram.com/p/BKzNPzygC8n/?taken-by=chrissyteigen


                                                                                                                                                                                           
11. Endorser: Amadea Muse 

Brand: Lime Crime 

Followers: 450k  

https://www.instagram.com/p/BMobgNbgb7M/?taken-by=amadea_dashurie  

 

12. Endorser: Vαlentinα Vignαli 

Brand: Hair Burst 

Followers: 691k  

https://www.instagram.com/p/BMeihtVhO4S/?tagged=hairburst 

 

https://www.instagram.com/p/BMobgNbgb7M/?taken-by=amadea_dashurie
https://www.instagram.com/p/BMeihtVhO4S/?tagged=hairburst


                                                                                                                                                                                           
 

13. Endorser: Kourtney Kardashian 

Brand: Manuka 

Followers: 48.5m  

https://www.instagram.com/p/BMElsADlGfK/?taken-by=kourtneykardash&hl=en  

 

14. Endorser: Nathan Lassyri 

Brand: Amour Noir 

Followers: 849 

https://www.instagram.com/p/BMhf4M7DrcF/?taken-by=nathan.lassyri  

 

 

 

https://www.instagram.com/p/BMElsADlGfK/?taken-by=kourtneykardash&hl=en
https://www.instagram.com/p/BMhf4M7DrcF/?taken-by=nathan.lassyri


                                                                                                                                                                                           
15. Endorser: Jenni JWOWW 

Brand: FabFitFun 

Followers: 4.7m  

https://www.instagram.com/p/BK8cJ21jYfe/?taken-by=jwoww&hl=en  

 

16. Endorser: Jamie Lynn Spears 

Brand: FabFitFun 

Followers: 1.2m  

https://www.instagram.com/p/BK1JNLGB9Cs/?taken-by=jamielynnspears&hl=en  

 
 

https://www.instagram.com/p/BK8cJ21jYfe/?taken-by=jwoww&hl=en
https://www.instagram.com/p/BK1JNLGB9Cs/?taken-by=jamielynnspears&hl=en


                                                                                                                                                                                           
17. Endorser: Kim Zolciak-Biermann 

Brand: FabFitFun 

Followers: 2.2m  

https://www.instagram.com/p/BMR6xu7Bdzr/?taken-by=kimzolciakbiermann  

 

18. Endorser: Maci Bookout McKinney 

Brand: fatfitfun 

Followers: 3.3m 

https://www.instagram.com/p/BKimdn8h3yI/?taken-by=macideshanebookout  

 

https://www.instagram.com/p/BMR6xu7Bdzr/?taken-by=kimzolciakbiermann
https://www.instagram.com/p/BKimdn8h3yI/?taken-by=macideshanebookout


                                                                                                                                                                                           
19. Endorser: Ashley Benson 

Brand: Nip and Fab 

Followers: 14.5m 

https://www.instagram.com/p/BLwC3hZho7O/?taken-by=itsashbenzo  

 

20. Endorser: Victoria Beckham 

Brand: Estee Lauder 

Followers: 12.7m  

https://www.instagram.com/p/BKWNmLJA5F6/?taken-by=victoriabeckham  

 

https://www.instagram.com/p/BLwC3hZho7O/?taken-by=itsashbenzo
https://www.instagram.com/p/BKWNmLJA5F6/?taken-by=victoriabeckham


                                                                                                                                                                                           
21. Endorser: Shay Mitchell 

Brand: Biore 

Followers: 14.3m 

https://www.instagram.com/p/BLZrgpUBp1O/?taken-by=shaym&hl=en  

 

 
 

22. Endorser: Tiona Fernan 

Brand: FlatTummyTea 

Followers: 173k 

https://www.instagram.com/p/BLrkAqQhxU7/?taken-by=xttiona&hl=en 

 

https://www.instagram.com/p/BLZrgpUBp1O/?taken-by=shaym&hl=en
https://www.instagram.com/p/BLrkAqQhxU7/?taken-by=xttiona&hl=en


                                                                                                                                                                                           
23. Endorser: Alexis Fawx 

Brand: FlatTummyTea 

Followers: 208k 

https://www.instagram.com/p/BLrOKTiD4Wx/?taken-by=alexis_fawx&hl=en 

 
24. Endorser: Farrah Abraham 

Brand: FlatTummyTea 

Followers: 773k 

https://www.instagram.com/p/BMRKdMMFNRB/?taken-by=farrah__abraham&hl=en  

 

https://www.instagram.com/p/BLrOKTiD4Wx/?taken-by=alexis_fawx&hl=en
https://www.instagram.com/p/BMRKdMMFNRB/?taken-by=farrah__abraham&hl=en


                                                                                                                                                                                           
25. Endorser: Sveta Bilyalova 

Brand: Fit Tea 

Followers: 4.1m  

https://www.instagram.com/p/BLjfEmlAQtH/?taken-by=svetabily&hl=en 

 

26. Endorser: Maci Bookout McKinney 

Brand: FlatBellyTea 

Followers: 3.3m  

https://www.instagram.com/p/BMZpglYhXFE/?taken-by=macideshanebookout&hl=en  

 

https://www.instagram.com/p/BLjfEmlAQtH/?taken-by=svetabily&hl=en
https://www.instagram.com/p/BMZpglYhXFE/?taken-by=macideshanebookout&hl=en


                                                                                                                                                                                           
27. Endorser: Stephanie Pratt 

Brand: Thermo Thrive 

Followers: 804k 

https://www.instagram.com/p/BKiJV6SgeVI/?taken-by=officialstephpratt  

 
 

28. Endorser: Denice Emoberg 

Brand: Nutramino 

Followers: 362k  

https://www.instagram.com/p/BLdQJU6gIde/?taken-by=deniceemoberg  

 

https://www.instagram.com/p/BKiJV6SgeVI/?taken-by=officialstephpratt
https://www.instagram.com/p/BLdQJU6gIde/?taken-by=deniceemoberg


                                                                                                                                                                                           
29. Endorser: Jazmine Garcia 

Brand: EHP Labs 

Followers: 260k 

https://www.instagram.com/p/BMC3a3hhAnN/?taken-by=jazzypooo  

 

30. Endorser: Dickerson Ross 

Brand: EHP Labs 

Followers: 1.4m 

https://www.instagram.com/p/BLyPN-ShbPX/?taken-by=dickersonross  

 

https://www.instagram.com/p/BMC3a3hhAnN/?taken-by=jazzypooo
https://www.instagram.com/p/BLyPN-ShbPX/?taken-by=dickersonross


                                                                                                                                                                                           
31. Endorser: Ashley Kaltwasser 

Brand: EHP Labs 

Followers: 615k 

https://www.instagram.com/p/BMNacCKD6wv/?taken-by=ashleykfit&hl=en  

 

32. Endorser: James Harrison 

Brand: Optimumefx 

Followers: 487k  

https://www.instagram.com/p/BMpY1otDMAf/?taken-by=jhharrison92  

 
 

https://www.instagram.com/p/BMNacCKD6wv/?taken-by=ashleykfit&hl=en
https://www.instagram.com/p/BMpY1otDMAf/?taken-by=jhharrison92


                                                                                                                                                                                           
33. Endorser: Giuliana Ava 

Brand: Fate Fuel 

Followers: 101k  

https://www.instagram.com/p/BMb7UQBjANT/?taken-by=giulianaavafit  

 

34. Endorser: Nina Agdal 

Brand: Muscle Milk 

Followers: 1.4m 

https://www.instagram.com/p/BLy70TzgDYQ/?taken-by=ninaagdal&hl=en  

 

https://www.instagram.com/p/BMb7UQBjANT/?taken-by=giulianaavafit
https://www.instagram.com/p/BLy70TzgDYQ/?taken-by=ninaagdal&hl=en


                                                                                                                                                                                           
35. Endorser: Porsha Dyanne Williams 

Brand: Colombian Waist 

Followers: 2.5m 

https://www.instagram.com/p/BLrBc1bhSKB/?taken-by=porsha4real&hl=en  

 
 

36. Endorser: Vanessa Hudgens 

Brand: Graze USA 

Followers: 21.8m 

https://www.instagram.com/p/BKYzTA5BewR/?taken-by=vanessahudgens  

 

https://www.instagram.com/p/BLrBc1bhSKB/?taken-by=porsha4real&hl=en
https://www.instagram.com/p/BKYzTA5BewR/?taken-by=vanessahudgens


                                                                                                                                                                                           
37. Endorser: Stephanie Pratt 

Brand: Twisted Halouk 

Followers: 807k  

https://www.instagram.com/p/BLtUWPgAlR4/?taken-by=officialstephpratt&hl=en  

 

38. Endorser: Chelsea Houska 

Brand: Love With Food 

Followers: 3.9m 

https://www.instagram.com/p/BKEyWuDDq0M/?taken-by=chelseahouska  

 

https://www.instagram.com/p/BLtUWPgAlR4/?taken-by=officialstephpratt&hl=en
https://www.instagram.com/p/BKEyWuDDq0M/?taken-by=chelseahouska


                                                                                                                                                                                           
39. Endorser: Michael Phelps 

Brand: Blue Apron 

Followers: 3.1m  

https://www.instagram.com/p/BLNBgK1AE2f/?taken-by=m_phelps00  

 

40. Endorser: Dwight Howard 

Brand: Coca-Cola 

Followers: 1.9m  

https://www.instagram.com/p/BL1CLATBgTi/?taken-by=dwighthoward  

 

 

 

 

 

https://www.instagram.com/p/BLNBgK1AE2f/?taken-by=m_phelps00
https://www.instagram.com/p/BL1CLATBgTi/?taken-by=dwighthoward


                                                                                                                                                                                           
41. Endorser: Jennifer Lopez 

Brand: Vodkabeluga 

Followers: 52.4m 

https://www.instagram.com/p/BJ04NxjAx-_/?taken-by=jlo   

 

42. Endorser: Emily Ratajkowski 

Brand: EFFEN Vodka 

Followers: 12.3m 

https://www.instagram.com/p/BLLtNjugXub/?taken-by=50cent&hl=en  

 
 

https://www.instagram.com/p/BJ04NxjAx-_/?taken-by=jlo
https://www.instagram.com/p/BLLtNjugXub/?taken-by=50cent&hl=en


                                                                                                                                                                                           
43. Endorser: Caroline Manzo 

Brand: Hello Fresh 

Followers: 497k 

https://www.instagram.com/p/BMCoUnLjzPE/?taken-by=carolinemanzo&hl=en  

 

44. Endorser: Puff Daddy 

Brand: Ciroc 

Followers: 7.2m 

https://www.instagram.com/p/BMrttMZA_tx/?taken-by=iamdiddy  

 

https://www.instagram.com/p/BMCoUnLjzPE/?taken-by=carolinemanzo&hl=en
https://www.instagram.com/p/BMrttMZA_tx/?taken-by=iamdiddy


                                                                                                                                                                                           
45. Endorser: Jessica Burciaga 

Brand: Lyft Vodka 

Followers: 1.6m 

https://www.instagram.com/p/BLNj15DBDbh/?taken-by=jessicaburciaga&hl=en  

 

46. Endorser: Scott Disick 

Brand: Lyft 

Followers: 18.4m 

https://www.instagram.com/p/BMpk8aeh5Gz/?taken-by=letthelordbewithyou&hl=en  

 

https://www.instagram.com/p/BLNj15DBDbh/?taken-by=jessicaburciaga&hl=en
https://www.instagram.com/p/BMpk8aeh5Gz/?taken-by=letthelordbewithyou&hl=en


                                                                                                                                                                                           
47. Endorser: Scott Disick 

Brand: Lyft 

Followers: 18.3m 

https://www.instagram.com/p/BK_itGGh3Rx/?taken-by=letthelordbewithyou  

 
48. Endorser: Amber Rose 

Brand: Lyft 

Followers: 12.6m  

https://www.instagram.com/p/BLmJL51DSz-/?taken-by=amberrose&hl=en 

 

 

 

 

https://www.instagram.com/p/BK_itGGh3Rx/?taken-by=letthelordbewithyou
https://www.instagram.com/p/BLmJL51DSz-/?taken-by=amberrose&hl=en


                                                                                                                                                                                           
49. Endorser: Chelsea Houska 

Brand: Datebox 

Followers: 3.9m 

https://www.instagram.com/p/BLzKD8TBK92/?taken-by=chelseahouska  

 

50. Endorser: Irina Shayk 

Brand: Sirin Labs 

Followers: 6.8m 

https://www.instagram.com/p/BKnnCSMh2zy/?taken-by=irinashayk  

 

https://www.instagram.com/p/BLzKD8TBK92/?taken-by=chelseahouska
https://www.instagram.com/p/BKnnCSMh2zy/?taken-by=irinashayk


                                                                                                                                                                                           
Appendix B 

Endorser: redalicerao 

Brand: Make Up For Ever through Influenster 

Followers: 18.6k 

https://www.instagram.com/p/BMyTH4iBeIG/?tagged=influenster&hl=en  

 

Endorser: glowingkite 

Brand: Maybelline through Influenster 

Followers: 4,186 

https://www.instagram.com/p/BMxz45DgAii/?tagged=influenster&hl=en  

 

https://www.instagram.com/p/BMyTH4iBeIG/?tagged=influenster&hl=en
https://www.instagram.com/p/BMxz45DgAii/?tagged=influenster&hl=en


                                                                                                                                                                                           
Endorser: jensvanity 

Brand: Lancome through Influenster 

Followers: 191 

https://www.instagram.com/p/BMwznPGj85E/?tagged=influenster&hl=en  

 

Endorser: Ashley Richardson 

Brand: Bite Beauty through Influenster 

Followers: 671 

https://www.instagram.com/p/BMwVWPTASLa/?tagged=influenster&hl=en 

 

https://www.instagram.com/p/BMwznPGj85E/?tagged=influenster&hl=en
https://www.instagram.com/p/BMwVWPTASLa/?tagged=influenster&hl=en


                                                                                                                                                                                           
Endorser: soemmasays 

Brand: Nescafe through Bzzagent 

Followers: 672 

https://www.instagram.com/p/BMzPXsWg0L-/?tagged=bzzagent&hl=en  

  
Endorser: soemmasays 
Brand: Nescafe through Bzzagent 
Followers: 350 
https://www.instagram.com/p/BMsxiAvhv3Y/?tagged=bzzagent&hl=en  

 

https://www.instagram.com/p/BMzPXsWg0L-/?tagged=bzzagent&hl=en
https://www.instagram.com/p/BMsxiAvhv3Y/?tagged=bzzagent&hl=en

