
TO 8 1 8 5 / 4  
J U L  18 1986-01:38PM CDT 

FROM 436-CHGO I L / 7 3 3 4  
JUL 18-12:12PM CDT 

I 

D/€38 REPRIR PRRTS 

RE*  HOLD DOUN GRRCKETS FOR FREE STRNDING RRNGES 

R L L  SOURCE 119 RRNGES (21", 24*, RND 36" SIZES) RRE CURRENTLY 
BEING SHIPPED WITH C1 "HOLD DOWN BRCICKET.* T H I S  BRRCKET I S  
INTENDED TO PREVENT THE RRNGE FROM T IPPING OVER DUE TO 
CUSTOMERS MISUSE (PRIMRRILY STRNDING OR LERNING ON THE OPEN 
OVEN DOOR). 

SELLING PERSONNEL RRE BEING INSTRUCTED TO INFORM ERCH CUSTOMER 
WHO PURCHRSES ONE OF THESE RRNGES THQT THE BRACKET I S  
INCLUDED RND SHOULD BE INSTFILLED. SELLING PERSONNEL H I L L  RLSO 
RDVISE THE CUSTOMER THRT INSTRLLQTION O F  THE BRRCKET OR 
INSTRLLRTION OF THE RRNGE INCLUDING THE BRRCKET. I S  RVRILRBLE - 
FROM SEARS, 

i. 

INSTRLLRTION OF THE BRRCKET W I L L  BE VERY SIMPLE I N  MOST CRSES. 
THERE*WILL BE EXCEPTIONS SUCH RS-CONCRETE SLRBS FIN13 CERRMIC 
T I L E  FLOORS. INSTRLLRTION OF THE BRRCKET RT THE T I M E  OF  
DELIVERY O R  INSTRLLIITION SHOULD REQUIRE VERY L I T T L E  RDDITIONRL 
TIME-  

WHEN SERVICE I S  RSKED TO INSTRLL THE HOLD DOWN BRRCKET ONLY RS 
R FOLLOW-UP TO DELIVERY O F  THE RRNGE, I T  SHOULD BE HRNDLED RS 
R PRR PRICING "C" CODE. WHEN SEARS SERVICE I S  SCHEDULED TO 
INSTRLL THE RRNGE THE "HOLD DOUN BRRCKETH I S  TO B E  R PRRT OF  
THE INSTRLLRTION RND THE TOTRL CHRRGE SHOULD BE R "G* CODE. 

INSTRLLRTION SHOULD CONSULT WITH THEIR INSTRLLERS KEEPING I N  
MIND THE SIMPLIC ITY  OF THE INSTRLLRTION RND THEN REVISE OR 
ISSUE NEU RRTES RS REPUI RED. 

WHERE DELIVERY IS BEING PERFORMED BY SERRS PERSONNEL OR UHERE 
LOCRL UNION CONTRCICTSI LICENSING, PERMITS, ' ETC. RLLOW, THE 
POSSIBIL ITY OF T H I S  BRRCKET BEING INSTALLED 
RT THE T IME OF DELIVERY SHOULD BE EXPLORED. 

RDVISE YOUR STORE OR GROUP OPERRTING RND MERCHRNDISING 
PERSONNEL SO THQT.SELLING PERSONNEL CRN RCCURRTELY INFORM OUR 
CUSTOMERS OF THE COSTS RND RRRRNGEMENTS FOR HRVING T H I S  
BRRCKET f NSTRLLED, 

R SIMILRR BRRCKET OR SOME OTHER SOLUTION W I L L  BE PROVIDED 
WITH SOURCE 911 RRNGES I N  THE NERR FUTURE. UE H I L L  NOTIFY 
YOU WHEN THIS IS EFFECTIVE. THE S A ~ E  QRRRNGEMENTS MUST 
BE MRDE FOR THESE RGNGES. 

THIS TELEGRAM I S  BEING SENT TO: 

R L L  SERVICE MRNRGERS 
QLL INSTRLLRTION MRNRGERS 
RLL  CENTRRL SERVICE MRNRGERS 
RLL  GROUP SERVICE MRNRGERS 
RLL  GROUP INSTRLLRTIONS MGRS. 
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Sears 14442- 


