
Water  and  Gender
Water and Poverty in
Argentina......................6

Palestine: Conflict Keeps
Supplies Scarce and
Polluted.........................7

Soyapango Women Fight
for Public, Quality
Drinking Water.............9

Eroding the Commons:
Prepaid Water Meters 
in Phiri, Soweto..........11

Pure Life, What Kind of 
Water Is This?............13

Bill on Public-Private
Partnership Reaches
Deadlock....................15

UUppddaatteess
- Challenging the World Bank
Water Policies
- New Orleans’ Privatization
Drive Runs Dry
- The High Cost of Freedom of
Information in Hamilton
- Bechtel: from Cochabamba to
Guayaquil, history repeats itself
- World Bank Court Threatens
Argentina, Defends Suez
- and more......

Women and Water Privatization
Mae V. Buenaventura, Jubilee South, the Philippines 
Water privatization affects everyone, but perhaps the impacts are harshest on
women of poor, marginalized communities. Yet this occurrence does not pres-
ent itself simply, in the same way as, say, the obviously added burden of
increased water rates on the general consuming public. And unless one looks
at water privatization through sharp gender lenses, the specific consequences
for women of such policies as water privatization would largely pass unnoticed.

One bold approach in surfacing these gendered impacts has come by way of
the feminist economists whose perspective on the concept of the “care econo-
my” allows recognition and understanding of how tightly linked women are to
water resources and access and why they are among those hardest hit by water
privatization.  A main feature of the feminist economics paradigm is that it
“…redefines the economic sphere of inquiry around the concept of provision for
human life.” Unfettered by mainstream economics’ preoccupation with mar-
kets and the so-called efficient utilization of resources to their most productive
use, they are able to uncover and answer a whole range of questions that neo-
classical economists simply ignore or assume are taken care of. 

This is not to say that mainstream economists have not looked into the house-
hold for answers but they are blinded by the belief that work is divided ration-
ally and harmoniously among men and women in household production.
They assume that women are naturally (even happily) inclined to do house-
work while men are much more bent towards working outside the home and
earning a living.

Under this prevailing institutionalization of women’s inferior status within
and outside the household, it is a tacit assumption that someone will pay for
the decision to relinquish to private interests previously publicly-held commit-
ments for the provision of basic services, as what happens under water privati-
zation. Women, by virtue of these traditional gender inequities within and
outside the household, inevitably bear the differential impacts. 

From the feminist economist’s eye, the picture is vastly different, for it is in
these indiscernible, economically unvalued places in the reproductive economy
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that goods and services essential to the maintenance of human life are pro-
vided and rendered free by women. These include a wide assortment of
services such as child-rearing, food production, meal preparation, laundry,
gardening, and cleaning, that require an adequate supply of clean and
affordable water. 

Any policy or program that treats water as a commodity rather than a part
of the commons, and impinges on the household’s capacity to access water
resources and services, impacts negatively on the quality of women’s lives.
Reducing water to an economic good available only to those with the capac-
ity to pay is prejudicial towards the poor. But it further discriminates
against poor women and girls who are at the outset already underprivileged
in their household status and in the larger society.  

Significantly, international financial institutions like the World Bank and
the regional development banks hold gender considerations high in the
development and poverty reduction projects and programs that they fund.
Marking International Women’s Day last year, for instance, the Asian
Development Bank joined other multilateral institutions in “affirming the
importance of promoting gender equality and empowering women.”

This falls flat in the face of how the privatization experience has actually
played out for Filipino women. The Philippine water privatization deal is
the first in the region and the largest of its kind. Lauded as a paragon of
success in injecting efficiency into the sector, lowering rates and expanding
access for poor communities and particularly for poor women, it has ironi-
cally highlighted the very opposite.

Hardly any public consultations were conducted before government signed
the management contract with the concessionaires. “Especially lacking,”
Violeta Corral notes “was consultations with women and urban poor groups; at
the very least, women should have been consulted about their willingness to pay for
privatized services.”3

According to Lou Labrador, one of the women employees interviewed by
Corral in 1999, women employees, especially the old timers in support staff
positions (clerks, typists, administrative), chose early retirement because
they feared they could not ‘compete.’ They also felt that they fell short of
the necessary skills (such as using computers) to survive in the new set up. 

The large number of women displaced as a result of the privatization indi-
cates how the market economy looks at women’s time in the reproductive
economy – to be stretched or contracted at will, depending on what the
market needs at a particular point in time. 



The  gendered  aspects

This issue of Defend the Global Commons gives
voice to women who challenge the dominating pow-
ers and work to redefine mainstream concepts and
decision-making models related to water. We have
heard many times that water is a woman's issue - it
is a woman's issue as the women carry the water, are
traditionally responsible for the welfare in the home
and the children, and are most likely marginalized
in our societies. Little does the mainstream capture
that it therefore is women who bear the burden of
failed privatization policies around the world - it is
women who struggle to find access to clean and
affordable water, women who are the first to lose
their employment, and women who are forced to
take desperate means to care for their families.

But females also represent the strong gender.
Women have defied the rules of privatization and
cost-recovery and demanded their right to water.
Women want to influence their own lives and
futures and demand participation. Women know
what good water delivery means; water sources must
remain in the public sphere with strong civil society
oversight.

Read the articles from Palestine to El Salvador to
the Philippines. Women are ready to take the
responsibility, and as the traditional knowledge
bearers, they are bound to take an active role in a
sustainable water future. It is no longer enough to
recognize that water is a women's issue. Let's recog-
nize that women carry the key to solving our water
problems.

On behalf of the editorial committee,
Maj Fiil-Flynn
Coordinator, Public Citizen - Water for All

Please note Defend the Global Commons is avail-
able on the Internet on www.wateractivist.org in
four languages: Spanish, English, Portuguese and
French.

If you have updates or comments for the next
newsletter please contact cmep@citizen.org
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A a mere two years after privatization, Maynilad and
Manila Water began clamoring for rate increases and
eventually found the opportunity to do so in the 2002
Rate Rebasing process, a review exercise stipulated on the
fifth year of the 25-year contract. In total, Manila Water
has had nine increases, bringing its current water tariff to
PhP 15.65 cu. m. from its dive bid of PhP2.32/cu. m. in
1997, which enabled it to win the East Zone concession
area. Maynilad, for its part, would eventually register a
400 percent rise in rates from P4.96 cu. m. to Php19.92/
cu. m. from 1997 to 2003.

A government clerk interviewed by Corral confided that
she felt shortchanged after the MWSS increases: “Why do
I feel that trickery is woven into what they’re [concession-
aires’] saying. Rates should not increase but they are increasing.
Consumers should protest the rates increases, which in less than
five years are already taking place despite their claim that this
would only happen after 10 years.”2

Not only did water privatization proponents fail to ade-
quately consult people on their willingness to pay; neither
were women consulted on their ability to pay vis-à-vis the
gendered way income and other resources are allocated
within households. If the IFIs’ avowed concern for gender
issues were not merely lip service, they should also have
realized, as Julian Liu clarifies, that “women are often mar-
ginalized in monetary economy, and thus suffer when a price is
put on water… Domestic or “reproductive” uses of water does
not generate income directly, so benefits are not captured in tra-

ditional economic indicators.”3

Women in poor communities are often forced to make
the difficult choice between feeding their families and
paying for basic utilities like water and power. Illegal con-
nections are thus not surprising where private concession-
aires do not fulfill expansion targets or charge fees of
PhP3-5,000 that are beyond the capacity of urban poor
households in slum communities. This came sharply to
attention in late 2003 when a scenario reminiscent of
cholera epidemics in South Africa after water privatiza-
tion measures were implemented in 2000 unfolded in var-
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ious depressed communities in Metro Manila. At
least seven people died and more than 700 became
stricken with various gastro-intestinal-related com-
plaints.

Samples submitted by the Freedom from Debt
Coalition (FDC) to the Natural Sciences Research
Institute of the University of the Philippines showed
16 coliform bacteria per 100 ml of water – way above
the Philippine national health standard of 2.2 col-
iform bacteria /100 ml of water. Again, the burden of
caring for the sick falls on women and girls, on top of
other work within and outside the household. 

Neither concessionaire ever owned up to its failure to
maintain the required investments in water stan-
dards. Where profit, not public service, is the driving
motivation for increased rates there is no guarantee
that funds will be channeled into providing adequate
and safe water, especially to marginalized communi-
ties. Ironically, poor households that are unconnect-
ed to the piped grid system are forced to pruchase
higher-priced water of uncertain quality from private
vendors. 

Manila residents would advise against drinking
straight from the tap. Silted and heavily clouded,
water in many parts of the metropolis has to be

boiled before it can be safely con-
sumed. Others are compelled to
stretch household incomes even
further by purchasing bottled water.
The additional economic costs are
immediately evident as budgets for
education and basic health care,
among others, are slashed to
accommodate more urgent needs
for food and water. Less obvious is
the labor multiplied daily for
women and stretches of time for
education, rest and leisure irretriev-
ably lost in trying to fit all their
work into 24-hour days.

Those who do have piped water connections literally
shell out hard-earned money for water that is neither
continuously supplied nor fit to drink. It is the rule
rather than the exception for many Metro Manila
households to stay up late to collect water and do the
laundry because the water supply comes at around
midnight. 

Interviewed by Corral, a woman in one Quezon City
neighborhood complained: “We used to have water the
whole day but after water was privatized, we no longer
have a regular supply. This disturbs my work schedule
because I have to wait for the water to come to do the laun-
dry. In the past, I would wash the clothes in the morning so
that I could do other work in the afternoon. Now, the
water I collect is just enough for my children who go to
school. It seems like all my hours are spent here. I work
even at night, doing the laundry....”4

The challenges of surfacing the gender dimensions of
water privatization
The impacts of privatizing basic utilities are so far-
reaching that people’s organizations and movements
in both the North and South have doubled efforts in
doing research and coming out with rich material to
stop this aggressive drive by multilateral financial
bodies and giant corporations.  Still, there is an ever-
urgent need to highlight the specific impacts on

Woman drawing water from a broken main with an old soda bottle in Manila. Photo by Maj Fiil-Flynn
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Challenging the World Bank Water Policies

As the World Bank convened for its spring meetings in April, Public Citizen
released a new report that highlights how the World Bank continues to promote
water privatization despite its assertion that it has modified its stance on privatiza-
tion policies after a series of failed experiments around the world. The report, Will
the World Bank Back Down? Water Privatization in a Climate of Global Protest,
reviewed 51 countries using World Bank loans from 2000 through 2004.  It
revealed that while the Bank's public relations rhetoric has changed in the face of
increasing global resistance to privatized water services, its loan policies in the water
sector have not changed at all. The World Bank continues to spin new institutions
to pressure governments to privatize water services, thereby ceding control of them
to major transnational corporations, as part of the package of policies required
before governments can access loans for building and repairing water and sanita-
tion systems. 

The report concluded that approximately 90 percent of the loans in the water and
sanitation sector include requirements that directly promote water privatization.
These range from requiring governments to consider contracts with private water
companies to requiring full-scale privatization of water systems. In 2000, 91 percent
of loans included water privatization clauses; in 2004, 100 percent of loans includ-
ed such clauses.

The global water industry has become highly concentrated in the past 10 years,
with three major multinational corporations controlling more than 40 percent of
the private water market. The World Bank's promotion of water privatization has
led to unaffordable water rates, public health crises, weak enforcement of drinking
water standards (because private companies are not as accountable as governments),
a lack of compliance with contractual commitments for investment, and lost jobs in
places where private contractors have replaced government workers. This has
caused fresh waves of protest across Africa, Latin America, and Asia - and in hot
spots around the United States such as New Orleans, Atlanta, and Stockton,
California.

Public Citizen's report urges the World Bank to:

* Fully recognize the human right to water in all Bank policies related to water

and sanitation; 

* Remove all conditions, implicit or explicit, that demand full cost recovery from

household water users; 

* Remove all conditions, implicit or explicit, that require public/private partner-

ships for governments to access loans; 

* Cease loans that promote the reform of national water laws to permit and pro-

tect private sector participation and increased cost-recovery; and 

* Work to strengthen the role of the public sector and encourage meaningful par-

ticipation of civil society and affected communities.

For more information www.worldbankwatch.org

women and girls of priva-
tizing basic services like
water. Women’s reproduc-
tive and productive contri-
butions to society remain
invisible, unvalued and
unaccounted for; failing to
surface the differential
impacts of such govern-
ment policies and pro-
grams as water privatiza-
tion is bound to promote
this invisibility and further
deepen already well-
entrenched gender
inequalities.  

For more information con-
tact mae@jubileesouth.org 

This is a shortened version of
the original articles. The origi-
nal is available on: www.citi-
zen.org/cmep/Water/cmep_Wa

ter/reports/philippines/

1 Corral, Violeta Q.  MWSS,
Women and Private Water. Excerpted
and edited from The Privatization
Phenomenon: Redefining the ‘Public’
and ‘Private” of Women’s Lives.
Masteral Thesis by the same author
in Women and Development
Studies, College of Social Work and
Community Development, Women
and Development Studies Program,
University of the Philippines. June
1999.  
2 Translated from the interview in
Filipino by Corral in MWSS, Women
and Private Water.
3 Liu, Julian.“Human Rights and
Gender Inequity in Water Resource
Management.” Centre for
Economic & Social Rights. Page 6-
7. www.cesr.org.
4 Translated from the interview in
Filipino by Corral in MWSS, Women
and Private Water.
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Water and Poverty in
Argentina
Norma Giarracca Rural Studies Group,
University of Buenos Aires, Argentina -
with the assistance of Mario Tome
Argentina's rich natural resources - land, water and
minerals - have led to many problems, especially in
the last few decades.  During the 1990s, a broad pro-
gram of privatizations backed by President Carlos
Menem resulted in privatization of potable water
services by large French transnationals.  La
Compagnie General des Eaux (subsidiary of Vivendi,
now Veolia) did not last long in the north of the
country because a significant movement of neighbor-
hood associations working from 1995 to 1998 suc-
ceeded in expelling them from the province of
Tucuman.  A similar situation occurred with the
company Azurix, a subsidiary of the U.S. company,
Enron, that provided water to 71 localities in the
Province of Buenos Aires.  Challenged by organized
consumer movements, the company left the country
in 2002.

The water provider for the most populated region of
the country, the city of Buenos Aires, is Aguas
Argentinas, a joint venture of the French transnation-
al Suez.  Up until 2003, when the new government
of Dr. Nestor Kirchner assumed power, there had not
been huge resistance to the rate hikes and mediocre
service of the company.  But problems began when
the new government entered into contract negotia-
tions and refused to accept the arrogant pretensions
of the company.  During September and October
there had been many problems of water scarcity and

quality in the capital city.  Entire city zones in
Buenos Aires had been left for many hours without
water service or with discolored water. For the first
time the national government fined the company the
equivalent of US$400,000 for the service failures.

For many years Aguas Argentinas, has had a different
standard of service in the poorest outer zones of
Buenos Aires, where customers receive the lowest
quality services.  We interviewed members of a neigh-
borhood organized by the movement of the unem-
ployed which has a number of interesting initiatives
such as organic gardens and other undertakings.  The
production from the gardens, since the beginning,
has been for the restaurants and soup kitchens of the
neighborhood and has been an initiative of both men
and women.

When we interviewed the women they informed us
that the majority of the inhabitants of the neighbor-
hood could not afford the water rates charged by
Aguas Argentinas and since it is not possible to live
without water they made their own "informal" con-
nections. The officially connected families com-
plained about the quality of the water.  The women
interviewed who were in charge of the gardens were
suspicious of the quality of the water from Aguas
Argentinas because of the high number of gastro-
intestinal diseases among children and adults in the
neighborhood.  A second serious problem is the
storm drains that, due to lack of investment by the
company, overflow and flood the neighborhood dur-
ing the winter.

In summary, Aguas Argentinas is distrusted in the
poorest neighborhoods not only because of the pres-
sure to raise water rates that the company is exercis-
ing over the new Argentine government authorities,
but also because even in the context of the social
polarization of recent years the company has not
responded with a "lifeline rate" for the poorest neigh-
borhoods nor with a service equal to that provided to
the central city of Buenos Aires.

For more information contact: ngiarra@mail.retina.ar

Get Connected - FOR FREE!

Defend the Global Commons

English - Portuguese - French - Spanish

e-mail: cmep@citizen.org
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Palestine: Conflict
Keeps Supplies
Scarce and Polluted
Violet Qumsieh, Friends of the Earth,
Middle East 
In Palestine, women constitute the largest group of
direct users of water and are the would-be beneficiar-
ies of improved water services. However, many
Palestinian women struggle to find enough water to
eke out everyday life. Because of their domestic roles,
women are responsible for the provision of water to
their families and are the most affected by problems
with water services.

Since the Intifada, water tankers have been denied
access to many villages which are not connected to
piped water systems and thus depend on such ship-
ments. Instead women and children are forced to col-
lect water from nearby springs and cisterns. They
have to walk long distances and spend several hours
each day to secure water for their families. This time
could be better used to improve the income of their
families. Some of these women are pregnant or elder-
ly, so carrying heavy water containers can affect their
health. These water sources are not controlled in
terms of quality and often are contaminated. In some
areas, like Hebron, people have resorted to using
kerosene to disinfect the water. 

Even when the tankers are allowed access to their
thirsty customers, the price is often prohibitive.
Water obtained from tankers is several times higher
in price than the price paid for water supplied by a
water network. The price charged for water from a
tanker fluctuates, the average price being NIS15-40
per cubic meter. The expense entailed in purchasing
water has always placed a heavy financial burden on
women and the residents of the villages without a
piped water network, who generally are poor. 

Generational knowledge about water is in the female
domain, and it is women who must pass on this
knowledge to children. Despite their everyday respon-
sibility over water, women’s organizations do not have
an active role in the water policies or in providing
access to water.

The Mountain Aquifer is shared between the Israelis
and Palestinians in the West Bank. The Israeli con-
trol of this aquifer allows the Palestinians to use only
20 percent of the water. The Jordan River should be
the second shared resource. However, since the occu-
pation in 1967, the Palestinians have not received
water from the Jordan River. In fact, at that time,
Israel imposed a strict set of military orders in the
Palestinian Territories that have kept Palestinian
water resources under Israeli control. Existing
Palestinian institutions have been restricted from
operating and participating in activities regarding
water supply administration, including operation and
maintenance. Two hundred and eighteen communi-
ties in the West Bank are not connected to a water
network. Approximately 197,000 residents have to
seek alternative water sources.

Due in part to the Israeli appropriation of Palestinian
waters, Palestinians routinely face severe water short-
ages. In Gaza, 98% of communities have water pipes
running into homes. However, in many of these com-
munities, the pipes run dry for extensive periods,
especially in the summer. In the Hebron District,
people do not receive water through the network for
more than four months during the summer. Such
communities must depend on rainwater collection,
water trucks and springs for their water use. 

The domestic per capita water consumption in the
Palestinian areas does not exceed 60-80 liters per day,
which is below the recommended World Health
Organization standards (100 liters a day with adjust-
ments for the climate). This shortage of water affects
every function that water has in life - drinking,
bathing and cleaning - and drastically affects the
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health and economic well-being of those living in the
society. The water flowing to the West Bank is of
high quality, while the water in Gaza Strip is of high
salinity. The continued consumption of such water is
likely to increase dysentery, kidney failure, and car-
diovascular diseases.

Unlike the water that flows through pipes, the
Palestinian Authority does not control the quality of
the spring water consumed by residents of the
Palestinian areas, even though spring water is more

likely to be polluted and brackish. This increased risk
is due to the greater likelihood that sewage from
nearby towns and villages, and pesticides and fertiliz-
ers used by local farmers, will flow into the springs.
The bad economic situation in the Palestinian areas
during the Intifada has prevented many residents
from paying their water bills. The water utilities take
the economic situation into consideration and urge
people to pay part of their debts. 

For more information www.foeme.org

New Orleans' Privatization Drive Runs Dry
The decision in New Orleans to halt a long-running
water privatization effort is not only a victory for citi-
zens, but offers lessons to other cities that might be con-
sidering privatization. The decision also illustrates why
the U.S. Congress should refrain from passing any legis-
lation that would require cities to consider privatization
before receiving federal infrastructure finance assistance.

New Orleans spent roughly US$5 million and more
than five years analyzing proposals to operate a com-
bined water-wastewater system. In return, the city got
lousy, hole-ridden bid proposals that could never with-
stand public scrutiny. As city decision-makers dithered,
employee morale was deflated and innovations identi-
fied by public system managers and employees were
stymied.

The private water industry, meanwhile, put its fear of
public scrutiny on blazing display in New Orleans-when
the Suez subsidiary United Water pulled out of the pri-
vatization process because the company did not want to
be subjected to a City Council mandate requiring a pub-
lic vote on all privatization contracts.

The death of privatization in New Orleans reflects the
strategic shift within the water industry. The huge corpo-
rations such as Suez, Veolia, RWE-Thames and CH2M
Hill/OMI boasted not long ago of landing showcase con-
tracts in huge metropolitan areas such as New Orleans
and Atlanta (Atlanta was the site of a privatization exper-
iment that failed dismally only four years into a 20-year
contract). The companies are now openly disavowing
that strategy. Despite infiltrating groups such as the U.S.

Conference of Mayors through financial support, and
intensive lobbying of the U.S. Congress for regulatory
and legal changes that would favor privatization, the
companies could not overcome the hard economic and
political realities of operating a big city water system.

There is a very real infrastructure funding gap for water
and wastewater systems in the United States. By some
estimates, it will cost $20 billion annually for the next
20 years to build, repair and maintain systems. But pri-
vatization isn't the answer-and the U.S. Congress should
not tie federal funding to mandates that cities waste
money considering privatization. Instead, cities need to
pursue innovations that save money while keeping pub-
lic resources under public control and ratepayers' dollars
in the local community. And Congress needs to signifi-
cantly increase funding to enable communities to pro-
vide citizens with clean, safe and affordable water.

More information:
www.citizen.org/cmep/Water/us/municipal/neworleans



Soyapango Women
Fight for Public, Quality
Drinking Water
Roxana Delgado, Las Dignas & Ana Ella
Gomez, Centro de Defensa de los
Consumidores, El Salvador
For the women of Soyapango, a populous municipality
on the periphery of El Salvador's capital San Salvador,
the problem of access to water has turned the world
upside-down. As the scarcity and high prices of water
require women to seek new economic roles that are
often found through employment in the low-paying
informal sector (which includes professions like prosti-
tution), the everyday struggle over water is slowly cor-
rupting the Salvadoran family. Many women are heads-
of-households as well due to the phenomenon of irre-
sponsible fathers, and they must work even more to
increase their income to ensure access to water, in
addition to providing household and maternal labor.
Nationally, water service is currently delivered by a
diverse group of providers, which includes utilities run
by the state, private firms, municipalities, and coopera-
tives. The state operator, ANDA, is the primary
provider of water and sanitation services, with coverage
extending to 172 municipalities out of the 262 existing
in the country. Despite being a government agency,
ANDA does not regulate or control the behavior of the
other service providers, leaving a significant problem
in the quality of service provided.

Soyapango, with a population of approximately
290,000 people, has been confronted for decades with
recurring problems with the delivery of potable water,
a service which is supposed to be administered by the
National Administration of Aqueducts and Sewerage
(ANDA). ANDA is the autonomous state agency with
most of the responsibility for the administration and
operation of the potable water system in El Salvador.
The biggest problem is that water service delivery is
generally only provided between 10 and 15 days at a

time, and ANDA has not responded to this problem.
In addition, there are significant unidentified charges
on water bills, which average about US$5.25 a month
per family. There are also concerns about the quality of
water delivered. Official figures state that nationally
scarcely 24.18% of the population receives piped water
that is considered fit for human consumption. In
1999, El Salvador had the second highest level of
infant mortality in Central America due to intestinal
infections and diarrhea.

According to reports from ANDA, in 2002 less than
53% of the population in the country had access to
any piped water. Of those with access, 84% lived in
urban areas and 21% in rural areas. Other sources esti-
mate that of the percentage without piped water, 8%
obtain water from public standpipes, 7% from tanker
trucks, 11% from wells, 8% from streams or ponds and
7% from rainwater or from friends or family. El
Salvador is the country with the lowest average cover-
age in Central America and the forth lowest in Latin
America. Most importantly, 100 percent of the time it
is women whom are primarily affected by these water
inequities. It is women who work extra to buy water
from tanker trucks, women who stand in line for
hours at public standpipes, women who walk miles to
collect water from streams and ponds, and women who
must work with other women to procure, by any
means, the water by which one lives.

In the case of the municipality of Soyapango, the deliv-
ery of water by private operators, in tanker trucks and
in bottles, has become essential, considering the magni-
tude of the problems. It is estimated that 43% of peo-
ple receive water from other providers, spending on
average $10 to $15 a month that is paid in addition to
the bill for the piped water that does not arrives on
many days and is of low quality when it does arrive.
The ability to access water from providers other than
ANDA depends mainly on the income level of the fam-
ily; the bill from the public service provider (ANDA)
eats up, on average, 8% of the family income. These
problems are not unusual, and often what is being

Water for All Campaign, Public Citizen www.wateractivist.org
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sought is the discrediting of the public provider in
order to justify the entry of a private sector company.

Due to these problems, women entrusted with the
responsibility of providing water to their families have
learned an important organizing process that has the
objective of empowering citizens in the exercise and
defense of their rights. The population - led by women

- has demanded that water services remain in the pub-
lic sector.  Second, they want water service delivery to
provide quality potable water and that access, exten-
sion, and tariffs are affordable relative to the economic
situation in El Salvador.

For more information
www.citizen.org/cmep/Water/gender/ or contact: inci-
dencia@cdc.org.sv

Perth Citizens Declare Victory at Tay River
The provincial government of Ontario, Canada, has can-
celled a controversial water-taking permit issued to Omya
and has approved a new permit restricting the volume of
water that may be taken from the Tay River for the next
six years. 
The past permit had authorized Omya to triple their
water takings to 4.5 million liters per day, overturning
the recommendations of an Environmental Review
Tribunal and ignoring the concerns of local citizens. 
Over the past four years, The Council of Canadians has
been working with the citizens of Perth to ensure that
local concerns were heard and to profile the need for a
comprehensive national water policy to protect Canada's
waters from export and abuse. The announcement has
been welcomed by Perth and area citizens, and The
Council of Canadians wishes to thank everyone for their
support and commitment to this issue. 

The High Cost of Freedom of Information in Hamilton
The privatization of water and wastewater services in
Hamilton, Canada, has led to sewage spills, staff layoffs,
increased costs, and little-to-no access into the operations
of the private companies that have operated the system
over the past ten years. In fact, Hamilton City Council is
unable to obtain even the most basic information on
repairs or how much money the city owes American
Water Services, the current operator (owned by
RWE/Thames Water). 

A City Councilor has been forced to file a Freedom of
Information request about repair costs associated with
the contract since the City Council has been unable to
receive the information from the company. But freedom
of information will come at a price: the Councilor was
charged US$2,000 for the labor involved in retrieving
the information from archives. 

Hamilton Water Watch, a community coalition promot-
ing the return of the City's water and wastewater treat-
ment to public operation, launched a fundraising cam-
paign in April 2004 to help cover the costs of the
Freedom of Information request.

Despite broad opposition to the current private contract,
Hamilton City Council has voted in favor of continuing
with a private company when the current contract is
completed in January 2005.  Hamilton Water Watch
opposes this decision and continues to fight to bring the
contract back into public hands.

Sara Ehrhardt, Council of Canadians
For more information visit: www.canadians.org ,
www.cela.ca , and www.vtce.org or sara@canadians.org

Marching for water. Photo by Maj Fiil-Flynn
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Eroding the Commons:
Prepaid Water Meters
In Phiri, Soweto
Prishani Naidoo, Anti Privatization
Forum, South Africa
The struggle against apartheid symbolised, world-
wide, the collective voice of a majority of people
bound together by their common oppression and
exploitation, and their common desire to be free.  It
spoke to notions of our 'common humanity' and col-
lective inheritance of the earth and its natural
resources against the dehumanising and depriving sys-
tem of apartheid; designed to benefit a minority.  

Today, the South African government's Department
of Water & Forestry (DWAF) sells itself as 'using
water to wash away poverty', claiming substantial
increases in people's access to water since 1994.
However, such proclamations of successful delivery
neglect to acknowledge the parallel growth in water
cut-offs as people's access to water has been accompa-
nied by policies of 'cost recovery' and 'user-fees' as the
state has slowly handed over (and continues to hand
over) the responsibility for water provision to private
entities.  Translated, this means that water delivery
has become a business, with the profit interest being
foremost.  In this, the responsibility for sustaining
access to water has become the responsibility of the
individual, paying customer as opposed to the citizen
worthy of certain rights ensured by the state.

The prepaid water meter is today's cruellest manifesta-
tion of the commitment to market and profit inter-
ests over people's needs.  Unlike the system of cut-
offs where the individual was punished retrospective-
ly for non-payment (i.e. after having received water),
the prepaid meter cuts the individual off before gain-
ing access.  In this way it is only those who are able
to pay who will receive water.  Prepaid water meters
are now the preferred method of delivery by DWAF.

The South African government has promised its citi-
zens an amount of 6,000 litres of water free, arguing
that this is an amount sufficient for the needs of the
average South African household.  Beyond this
amount, people have to pay for the water that they
consume.  In this way, the South African government
has been able to argue that it is committed to provid-
ing for the basic needs of its people while still pro-
ceeding with the introduction of policies serving pri-
vate interests.  

But the response of South African communities to
the installation of the prepaid system has been far
from welcoming.  The most recent, and most publi-
cised, prepaid water meter project envisages the intro-
duction of meters in all areas of Soweto,
Johannesburg.  Johannesburg Water, the private enti-
ty owned by the Johannesburg Metropolitan Council,
and managed by Suez, has embarked on a project
named 'Operation Gcin'amanzi' ('Operation Save
Water'), a R450 million project aimed at improving
water delivery in the area through infrastructure
upgrades and the reduction of water usage through
the conversion of all of Soweto to the prepaid water
system.  In September 2003, Johannesburg Water
began digging trenches in Block 1, Phiri, Soweto,
preparing to lay the pipes for conversion to the pre-
paid system.  Residents came together to physically
prevent the work of Johannesburg Water.  They were
supported in their actions by members of the Soweto
Electricity Crisis Committee and the Anti-
Privatisation Forum.  Several altercations ensued

Applying funds to the prepaid water meter. Photo by Maj Fiil-Flynn
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between the police and private security hired by
Johannesburg Water, and residents followed.  By the
end of September 2003, 14 residents of Phiri and
activists supporting them were arrested and charged
with 'public violence', 'malicious damage to property'
and 'incitement' for handing out flyers.  

Johannesburg Water incurred serious costs as a result
of resistance, and moved out of Block 1.  Adopting a
different strategy, Johannesburg Water moved onto
Block 2, where it approached households individual-
ly, telling residents that they would need to sign onto
the prepaid system in order to have their toilets and
leaks fixed.  Twenty-seven households resisted in
Block 2, with Johannesburg Water responding by cut-
ting off these households from any water supply.
Today, there are 4 households still resisting the instal-
lation of prepaid water meters in Block 2.  They are
without any water supply - not even their 'free 6,000
litres'.   

In spite of resistance, Johannesburg Water continues
in the extension of its plans to other parts of Phiri
and Soweto.  Residents continue to resist, swelling
the numbers of the newly formed Phiri Concerned
Residents'
Forum.
The prom-
ised 6,000
litres of
free water
is not seen
as ade-
quate for
the needs
of large
house-
holds,
character-
istic of
Phiri.  In
an inde-
pendent

household survey conducted by the Coalition Against
Water Privatisation (a comprehensive report is avail-
able July 2004), the average household size amongst
174 households was found to be an alarming 16, mak-
ing negligible the amount of water granted by govern-
ment for the basic needs of a household in Phiri.
The majority of households surveyed also indicated
that their monthly household income was less than
R1,000 per month.  In such a context, households
will have to make 6,000 litres provide for the month-
ly needs of 16 people.  They have no choice as they
have no money to pay for additional water needed.
And, residents have recognized that 'making do' will
result in serious negative health consequences, eco-
nomic consequences, and social consequences for the
community.  

Women, in particular, have pointed out the immense
burden that they now have to shoulder as a result of
having to pay for water.  With women still providing
for the basic reproductive (life) needs of the house-
hold, denying them access to a resource necessary for
the fulfillment of these needs makes their meeting of
these responsibilities much more difficult.  This, in
turn, is likely to lead to increased tensions within the

house-
hold,
often
manifest-
ing as
domestic
violence
and vio-
lence
against
women. 

Community resistance. Photo by Maj Fiil-Flynn.
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Pure Life, What Kind
of Water Is This?
Sabrina M. Souza, Porto Alegre, Brazil
A lot of middle class Brazilians consume Nestlé's
Pure Life mineral water, unaware of the facts that lie
behind this label. Several irregularities have been
encountered, from over-exploitation of the local
groundwater resources to the bottling process. A
number of citizens are struggling to stop this degra-
dation, the destruction of our natural heritage and
the disrespect for our national legislation.

By purchasing French-owned Perrier, Nestlé - a Swiss
multinational - was given the ownership of a water
park in the municipality of São Lourenço, located in
the State of Minas Gerais in the southeast region of
Brazil. This is one of the world's richest areas in
terms of diversified mineral waters, and it is known
as Circuito das Águas (Water Belt).  Besides explor-
ing the waters in this park, Nestlé started the con-
struction of a new plant in 1998. It is estimated that
drillings have reached 150m (a little over 450 ft) to
bring up the water used for the production of Pure
Life since 1999.

As pumping was intensified, activists of the move-
ment called Citizenship for Water (Cidadania pelas
Águas) accuse Nestlé of having damaged the local
water resources. One of the sources has dried up,
and others have undergone changes in their mineral
composition. Recent studies conducted by Brazilian
Geological Services (CPRM) have found a decrease
in the mineral contents of these waters, the presence
of pollutants and infectious elements, as well as sig-
nificant reductions in the rate of flow, especially in
two of these sources.

Besides over-exploiting these water resources to trans-
form the mineral water which has been extracted
into bottled Pure Life water, Nestlé employs a

Bechtel: from Cochabamba to Guayaquil, history
repeats itself

After 6 months of struggle and protest
in the so-called "Water War" in
Cochabamba, Bolivia, the people suc-
cessfully expelled the company Aguas
del Tunari (joint venture with U.S.
company, Bechtel).  Nevertheless, in

October of 2000, only a few months after this victory, the
government of Ecuador opened the bidding process to sell
the public water company of Guayaquil, la Empresa Cantonal
de Agua Potable y Alcantarillado de Guayaquil (ECAPAG).
The Inter-American Development Bank (IDB) supported this
process from the beginning and the concession was granted
to Interagua (another Bechtel joint venture).

History repeats itself.  A quick review of the press in
Guayaquil shows the constant complaints by citizens in
Guayaquil, complaints including the rising cost of water, cut-
offs in the public schools for non-payment, contamination of
drinking water, improper charges for meter installation, and
jobs lost by hundreds of workers since the privatization
began.

What options are left to the people of Guayaquil in the face
of this?  Bechtel's broken contract in Bolivia cost the popula-
tion a US$25 million lawsuit by Bechtel for lost potential
profits brought to the World Bank's secret arbitration court,
ICSID.  The lawsuit is currently being negotiated by both
parties to seek an out-of-court settlement.

Bechtel has learned the lessons of Cochabamba.  MIGA
(Multilateral Investment Guarantee Agency), another World
Bank agency, has granted Interagua a US$18 million guaran-
tee for the 15-year concession in Guayaquil.  This guarantee
gives the company protection against war and civil distur-
bances, especially those that might take place as a result of
their own operations.

Regardless of whether we are from Cochabamba,
Guayaquil, from Latin America, or from anywhere in the
world. Don't you think we should do something to stop
these corporations that are not only taking control of our
water, but also taking control of the politics and democra-
cies of our countries?

Marcela Olivera Committee for Water and Life,
Cochabamba, Bolivia and Public Citizen, USA. 
For more information, please contact molivera@citizen.org 
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Fact Over Fiction: 

Why pick tap over bottled water?
Bottled water is for the rich
Bottled water is not necessarily safer or clean-
er than tap water, yet it costs up to 10,000
times more. Bottled water is a choice only for
those who can afford it.  The rich often buy
bottled water and ignore the decaying condi-
tions of public water systems, leaving the dis-
advantaged to deal with their water source.  

Bottled water is NOT safer
Approximately one-third of the bottled water
brands recently tested by the Natural
Resources Defense Council (NRDC) violat-
ed, in least one sample, an enforceable stan-
dard or exceeded microbiological-purity
guidelines. 

Bottled water often carries misleading labeling
Approximately 25% of bottled water is mere-
ly tap water. Rules allow manufacturers to
call their product "spring water" even if it has
been chemically treated. In one case in the
NRDC test, water from an industrial parking
lot next to a hazardous waste site was market-
ed as "spring water" from a pristine source.

Bottling water harms the environment
The water bottling industry profits from the
sale of this common resource at the expense
of the environment. Pumping can dry out
springs, destroy habitats, devastate ecosys-
tems, and drain aquifers.  Additionally, hun-
dreds of thousands of tons of non-recycled
plastic water bottles sit in landfills worldwide.
Less than 5-percent of the 40 billion pounds
of plastic produced every year are actually
recycled.  Plastics are now the fastest growing
sector of the waste stream and presently take
up more than 25% of the volume of material
sent to landfills every year.

Who are the major water bottling compa-
nies?
Perrier Group owned by Nestle is twice as big
as the next largest water-bottling corporation.
Nestle owns approximately 30% of the bot-
tled water market. Danone controls 15% of
the market, with Pepsi and Coca-Cola as run-
ner-ups. The bottled water industry is cur-
rently worth US$22 billion and some experts
estimate a growth potential of 30% annually.

process of demineralization and addition of salts, i.e., it removes rare
and therapeutic minerals from the water, modifying its natural charac-
teristics, and adds other salts to make it marketable. However, the yel-
lowish aspect which would prevent people from buying it is due to the
large amount of iron in it, and not dirt. In addition, demineralization
of mineral waters is prohibited by the Code of Mineral Waters in
Brazil.

Here is some recent history:

1. In January 2004, at the Open Forum in Davos, Switzerland,
Brazilian activist Franklin Frederick took the floor in a debate on the
social and environmental responsibilities of companies, to give an
account of Nestlé's illegal activity in São Lourenço. He demanded a
statement from its CEO, who declared that if those facts proved true
Nestlé would stop its activities in São Lourenço.

2. According to Frederick, and to everyone's surprise, the follow-
ing day the State government of Minas Gerais issued a permit for
Nestlé to conduct its activities in the area - it had so far been operat-
ing without any environmental permit.

3. In March 2004, the National Department of Mineral
Production (DNPM) demanded that Nestlé Waters stop its activities at
Fonte Primavera, in São Lourença, within 30 days.

4. An executive ruling issued by the federal jurisdiction in
Brasilia (17ª Vara Federal) gave Nestlé an extra six months; the dead-
line to stop its activities in the Primavera well was postponed to
October 2004.

The citizens are organized and active against Nestlé's illegal operations,
and condemn this temporary decision on the part of the federal gov-
ernment. The first action we can take is not to buy or drink Pure Life
water. After all, this is water that has been artificially altered, and
obtained by over-exploiting a precious, finite possession which con-
tains medicinal properties - the mineral underground waters of the
Water Belt. This area should be acknowledged as a patrimony of
humanity instead of an asset of a multinational that explores its
sources to the point of drying them up in the name of profit.

For more information www.cidadaniapelasaguas.net 
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Bill on Public-Private
Partnerships Reaches
Deadlock
Sabrina M. Souza, Porto Alegre, Brazil
The National Congress in Brazil is currently discussing
a bill to establish the general rules for bids and con-
tracts referring to public-private partnerships, the con-
troversial PPPs. The government advocates this kind of
partnership as an alternative for increasing investments
in infrastructure works, which are necessary for the
economic development of the country. The bill
received the approval of the Chamber of Deputies and
is being analyzed by Senate committees. As the latter
seem not to come to a consensus, a final decision has
been postponed, and public hearings are scheduled
aiming to contribute to the discussion. Since the topic
entered the agenda, in the second semester of 2003,
several groups of citizens have worried that those rules
for PPPs might legalize the privatization of essential
services.

The National Movement for Environmental Sanitation
(Frente Nacional Pelo Saneamento Ambiental - FNSA),
a movement that was established in 1997 and includes
17 groups, claims that sanitation should be left out of
the PPPs. Since this service is of a social nature, and
previous experiences in other countries have proven a
failure, these citizen groups oppose this bill.

A study conducted by economist João Batista Peixoto
for the National Association of Municipal Water and
Sanitation Services (Associação Nacional de Serviços
Municipais de Água e Esgoto - Assemae) compared the
costs of work done by PPPs and those which were sole-
ly financed by public resources. The results showed
that the cost of sewer treatment by PPPs was between
37 and 48% higher than the treatment provided by
autonomous services that used the same technology.
The results of the study were presented at Assemae's
(Brazilian Association of the Municipal Water &
Sanitation Public Service Organizations) General

Assembly and were also sent to several politicians.

Some senators report that one of the main challenges
to the passage of this law will be to cater to the interest
of both public and private sectors, especially because
the private sector demands more guarantees. As it
seems, PPPs may take over concessions for providing
and exploring these services for up to 35 years.

Among the changes suggested by the senators are, for
instance, sharing the risks and possible economic loss-
es, exchanging a bidding at auction policy for two
rounds of bidding, and also that the "retrieval of the
domain" by the public sector at the end of the contract
be done with the payment of reimbursements to the
private company. All these points are still subject to
disagreement in the Senate, but they indicate the pow-
erful influence of the private sector on the debates.

The language used and the content of the discussions
leave some questions unanswered. Who will pay the
bill of the PPPs? Who will have our global common
goods in their hands in the near future?

If you are familiar with this kind of experience and
want to present a contribution, please write to
Brazilian senators and share what impacts PPPs water
services had on the people of your community or your
country.

Senador Roberto Saturnino
Senado Federal - Praça dos Três Poderes - Ed. Principal
Brasília - DF - Brazil
CEP 70165-900
Ala Senador Teotônio Vilela - Gab. 11 
Telefone: +55 (61) 311-4229
roberto.saturnino@senador.gov.br 

Senador Eduardo Suplicy
Senado Federal - Praça dos Três Poderes - Ed. Principal 
Ala Sen. Dinarte Mariz - Gab. 2 
Brasília - DF - Brazil
CEP 70165-900
Telefone +55 (61) 311-3213 - fax: (61) 311-2816
eduardo.suplicy@senador.gov.br
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Senador Aloizio Mercadante
Senado Federal - Praça dos Três Poderes - Ed. Principal - Térreo
Ala Sen. Dinarte Mariz, Gab. 1
Brasília - DF - Brazil
CEP 70.165-900
Telefones  +55 61-311-1313/5214/5198 Fax - 61-311-5219
mercadante@senador.gov.br

Senador Ramez Tebet
Senado Federal - Praça dos Três Poderes
Ala Afonso Arinos, Gab. 11
Brasília - DF - Brazil
Cep: 70165-900
Tel.: +55 61-311.2222/26/27 - Fax: 61-311.1750
ramez@senador.gov.br

In Argentina - words for consumers and action for the
water companies
In Argentina the sad process of water privatization began
in 1993 in Buenos Aires and then followed in the
provinces of Santa Fe in 1995 and in Cordoba in 1997.
During the military dictatorship, water companies were
financially starved and bureaucratized by the political
elites. The same elites later privatized the water sector as
a monopoly controlled by one large transnational, Suez.
For 10 years Argentineans have suffered from predatory
contracts, contracts with which Suez showed systematic
non-compliance, including tariff hikes, service cut-offs,
over-billing, lack of sufficient water pressure, and con-
tamination with nitrates and arsenic in many cities.    

Nevertheless, on May 11th, 2004, the government decid-
ed to re-negotiate the contract with Aguas Argentinas (a
Suez joint venture) in Buenos Aires, pardoning the
pending fines that had accumulated to 11.8 million
pesos and accepting that the company continue its legal
actions against the Argentine government in the
International Centre for the Settlement of Investment
Disputes, a World Bank-housed court, (even though the
government had said earlier that they would not negoti-
ate unless the company stopped their legal action). The
government accepted a false investment proposal of
242.8 million pesos that, in reality, will primarily be paid
by consumers due to the form of crossed subsidies that
should have funded infrastructure investment but up
until now has not.

Meanwhile, praise passes between Suez and the govern-
ments in Argentina and in France, yet we see the same
failed scheme that includes a government complicit with
a regulatory body that functions as an appendage of the
companies and unprotected consumers with services of
abysmal quality.  We continue to demand that Suez leave
our country in order for us to administrate the water
delivery efficiently.  Using alternative models like coop-
eratives that we have seen in many small cities, we would
enjoy better quality and less expensive water services.

Alberto Muñoz
Unión de Usuarios y Consumidores
Asamblea Provincial por el Derecho al Agua

World Bank Court Threatens Argentina, Defends Suez
The World Bank founded the International Center for
the Settlement of Investment Disputes (ICSID) in 1966 as
a mechanism to protect foreign investors from domestic
court systems where it was unlikely they would get as
favorable treatment.  Suez has exploited the full possibili-
ties of this arrangement in Argentina bringing cases
regarding its concessions in Buenos Aires, Santa Fe and
Cordoba and demanding more than $180 million in lost
profits.  The Argentine government, struggling against
bankruptcy, has encouraged the city and provincial govern-
ments to submit to the demands of Suez and re-negotiate
the contracts in order to avoid the legal fees and potential
payments of long drawn-out cases in the ICSID court.  In
early June, an initial phase of the ICSID cases was heard
at World Bank headquarters in Washington, DC.  The
Buenos Aires case was suspended until January 2005 as
the government has arrived at a temporary agreement with
Suez.  The judge gave the authorities in Santa Fe 120 days
and in Cordoba 105 days to re-negotiate with Suez in
order to avoid ICSID court cases.
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