ZnMDGESTONE TFairestone

ORIGINAL EQUIPMENT TIRE SALES COMPANY

One Towne Sguare Suile 1470
March 11,1989 Southheic. Mi 48075-1705
Phone 248-208-3600 Fax 246-206-3635
Mr Chuck Seillnacht A DIVISION OF BRIDGESTONEFIBESTONE ™2
Forg Motor Company
Customer Service Office
Worldwige Direct Market Operations
Fairiane Business Park Il
15585 Farrlane Dnve. Room 146
Allen Park, M1 48101

Dear Chuck,

Subject:  P255/70R16 AT TIRE FOR THE EXPLORER

As you reguested. I've asked our people for confirmation as o the acceptabilty of the subject tre's
performance in the U.S

We began producing this tire back :n 1995, and for the four year pertod through 1598 we've
manutactured and sold just under 1.75 muilion of these tres. To date. our total adjustment
(1.e. warranty) rate for this tire 1s less than 0.1% {1/10" of 1%). That return rate encompasses
all reasons, including workmanship and maternals, shake & vibration, road hazard (where
applicable), etc.

Obviously. that return rate 1s extremely iow, and substantiates our belief that this tire performs
exceptionally well tn the U.S market.

Yours truly.
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John E. Benr
Account Executive

leller-b.goc



