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Subject FORD EXPLORER TYRE THREAD SEPARATION
Keshav, ‘

Following ow teiephone conversations of the 11" February, 1999 concerning the
tyre thread separation probiem we have encountered in Riyadh with owr Ford
Expicrer vehicle filted with your P255/70R16 1095 M&S tyres.

Mr. Abdul Rahim Kiram the Technical Service Representative of your agent Tamimi
Company wvisitad our pramises loday moming as promised. He has fully inspected
the damage and the rnight rear tyre an this vehicie and hopefully will report his
findings to his Superiors.

As you are well aware we have had similar previous cases of tyre failure in
Dammam. Thesa incidents were fully inspected by your Company and the findings
reporied 1o myself on the 28" November 1998. That report pronounced the reason
for the lyre failure to be caused by factors not covered by Firestons Warranty. |
personally inspectsd these tyres and on faca value and bearing in mind that the tyres
wers deflated when mspected on the vehicles | did not have a problem with lhe

reponcondusaons{
However, we now have this case in Riyadh which my mind is a completely

cifferent scenanc. This tyre thread has completely separated from the casing over
the compiete circumference but has remained inflated at the correct pressure since
this incident on the 8" February 1599. The tyre has not lost any pressre as to
today's date and is still 30 Ibs. sg. in at the tme the Tamimi Enginasrs inspection
Therefore the thread separation cannot have been causad by being run fist or impact
damage. This aspect is clear and verifisd Our servics records for this vehicle show
3 reguiar pattem of maintenance which of course includes tyre pressure, checking
and adjustment ff necessary, thereby elimmating any previcus darmage caused by
undennflation as a pretude cause of this failure.
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Subseguenlly. it appears to be increasingly cbvious that there axists an innarent
problem in the bonding of the thread to the casing. Whilst the Tamimi Engrmeer was
none committal when | asked him 1o varify this point, his reply did not do anything to
disperse my fast growing conviction that there is a distnct probtem with &ll or at least
a canain proguclion run of this pantjcular tyre. M this is trua, it follows that yYou a very
serious problem on you hands, and therefore | must inform you that Al Jazran
vehicias will not accept any liabiiity whatsoever for any vehicie of human damage
caused by any accidant. over any time frame, that is the resul of thread separaticn
of this nature, and will hoid Firastone Tyre Company wholly and fully responsible for
any damages be it to vehicles, persons, consequential or imgal which may be ievied
aganst our Company. .

At this ume, and despite the serious nature of the recemt accidert in Riyadh where
the vehwcle compieatelty ovenurmed, there nas been no njuries but this is simply shear

ek

| need your wpent ettention 1o this polentially hazardous probiem, and expect an -
immediate eeply to this communication.

In urgent anticipatron of your earliest reply | remain.

Yours"sinceraly.

)

JOHN GARTHWAITE
NATIONAL SERVICE DIRECTOR

ce Presidant
Vice President
C?‘. o Ganeral Manager
- Marketing Direcior
V Glen Drake - Dubay
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