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Dear Chuck,

Subject: P255/70R16 A/T TIRE FOR THE EXPLORER

As you requested. I've asked our peoole for confirmation as lo the accentabiinty of the subject tre's
performance in the U.S.

We tegan producing this tire back in 1595, and for the four year period through 1998 we've
manufactured and sold just under 1 75 miltion of these tres. To date. our total adjustment
(i.e. warranty} rate for this tire 1$ Yess than 0.1% (1/10™ of 1%). That return rate encompasses
alt reasons, inctuding waorkmanship and materals, snake & vibration. road hazard (where
applicable), etc.

Obviously, that return rate 1s extremely low. and substantiates our belief that this ure performs
exceptionally well in the U.S. marxet

Yours truly,

John E. Behr /

Account Executive
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