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pue February 25, 1899 i

, NSDD/0076/99

No. I

TO: MR. GLEN DRAKE

Dealer Operations Manager
Ford Direct Markets
Dubai

SUBJECT FORD EXPLORER TYRE TREAD SEPARATION

Glen,

Please find copy of the reply | received from Firestone regarding the above subject
and my subseguent reply today. Considering that we have yet another incident
tcday where the left rear tyre has suffered traad separation | would ask for your more
than immediate advise on how to proceed. Firestone are clearly trying to distance
themselves from this issue and Al Jazirah are in the middie of 2 very serious issue.
We are again left ot in the open without any means of getting answers.

Please give this matlar your most diligent attertion.
Best regards, O

‘ _--—-""}:;‘ipﬁ/t

S

JOHN GARTHWAITE
NATIONAL SERVICE DIRECTOR

Copy to: President, Vice-Presidant, Ganeral Manager, Marketing Director
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February 25, 1989
P NSDD/OD75/89 g

TC: MR. KESHAV DAS
Technical Service Department
Firestone - Dubai

SUBJECT: FORD EXPLORER FIRESTONE -TYRES

Sir. '

Thanks for your letter of the 23-02-98 regarding the above subject in response to my
jetter of the 20-02-99 and 14-02-89.

i consider the contents of your letter to be no more than an attempt to create a
smoke screen over the issue. Taking these point by point | would comment as
follows:

1) Tyre Thread Separation

| agree that thread separation may not indicate a manufacturing defect in the
tyre, however it can pe equally argued that if.an, inbuilt defect exists it does not
mean that this will become apparent early in'the tyre life. The fact that this
particuiar tyre thread separated at 54 305 km s irrelevant to the core issue
which is not whan it occurred, but why it cccurred.

With regards to your comment on tyre pressure mairtenance. | agree that the
proper mairtenancd of tyre pressures is an important factor. However as stated
just because the |5t front tyre was at 26 psi when inspecied this doas not under
any circumstances mean that the pressures were not checked svery 2 weeks or
that this tyre was at the correct pressure at the time of the accident, alsc your
reference to this point is totally irrelevant to the issue at hand. The left front tyre
is net in question at this ima.
The fact that Firestone Wildemess P255/70/R16 A/T tyres have been accepted
by Ford as original equipment again is irretevaﬂi to this particular incident.
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page 2....Ford Explorer Firestone Tyres....25/02/99

| am in close communication with Ford, Dubai on this issue and Glen Drake wishes
me to retain the wheei and tyre in untouched condition for forward shipment to Ford.
U.S. AL

You should be aware that we have another case of complete thread separation
which has been invoived in a very serious accident that armived to our Branch early
this very day. Once again a 1996 Explorer fitted with the same tyres. | have
investigated this vehicle and find that the right rear tyre tread has separated in
exactly the same area as the previous cne. These incidents invoiving Firestone
P255/70/R16 tyres is beginning to become an epidemic. At this time | do not have
details of injury of fatalities in this latest case, but be sure that I will keep you
informed of developments.

Nothing in your reply has done anything to re-assure me that there may not exist a
defect in a particular batch of your product and | nots that you did not answer the
three simple questions | asked of you in my letter of February 20" 1989. Al Jazirah
's firmly committed to customer satisfaction and safety therefore, please be very
aware that | will continue to pursue this issue until | have a satisfactory soiution.

Yours sincerely,

JOHN GARTHWAITE
NATIONAL SERVICE DIRECTOR

Cc.  President
Vice-President
General Manager

Marketing Director
Gien Drake — Ford, Dubai
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BRIDGESTONE CORPORATION
C.oa: Offce
ES BoxSSEX DubDl UMD ALD Broater
Prong. 2771196 2ZME7 Fax. ZBI030
Telwx 487F) BESTRE EM

Nr. John Garthwaibe, 23.2-99
National Service Director,
Al Jazirah Vehicles Agencies co.,

Riyadh.

Subject : Ford Expiorer Firestone OE tires
Referemce Yr letter #NSDD/0047 /99 -
Dear sir,

Thank you very much for the continuous cooperation and support
vou have always extended to us. I understand your apprehensions on the
Firestorw tires which are currently on the Ford Expiorer and would like to take
this opportunity to clarify the exact nature of the damage, its causes and the
current situation.

L Tire tread separation:

« Congary to your belief, a troad coparatton does NOT nacessarily indicate a
manufacturing defect in the tire, but can be caused by improper usage {eg.
improper tire pressure, fatigue etr).

+ In this particular case, the tire pressure at checking was 30 psi and your letter
mentons that the pressures were checked at service intervals. However, tire
pressures should be checked ever 2 weeks at least, and before every long
distance drive. T am sure you will agrew that 1t cannot be guarantred that the
tire was used at the proper tire pressure throughout its life; the tire ran for
54,305 lon before it had the separation. (If you will look at the attached data,

vou will notice that the Pront Left tire has only 26 pei).
1 Fi demeas H

» The Firestone Wildernesa A/T, in the above size, has been acrwptad by the
Ford Motor Corporation as the Original Equipmant tire for the Ford Explorer
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and the tires supplied to them have been produced to meet the specificabons

required by Ford.

e As in the past, Bridgestone/Firestone remains dedicated to ensure that our
customers are satisfisd with our tires. To resoive your concern, please ship
the tire invoived to Mr. Rick Duvall 1200 Firestone Parkway, Akron, Ohio -
OH 44317-0001. (Tele: 330-379-6386), so that he may examine and determine
the cause of this separation.

Thanking you for your cooperation in this matter,

ours faithfu,lg,
KeshavDas ° ~
Technical Service - Firestone.

Copies : Tamimi - Al Khobar (Mr. John Thompeon, Ken Thornton)
Fard office Dubai - Mr. Glenn Drake.
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Page -3-
Details of ch data:
Vehicle Ford Explorer
Type St Wagon
Run km 54,305
Tire uze P255/70R16 1095
Pattern Firestone Wilderness A/T
Tvpe Tubeless
[ Position DOT serial | RID{mm) | Pressure
Front Left w2C U1 PX096 92 26 pst
Front Right | W2CU1PX096 9.2 31 psi
Rear Left W2CU1PX09% 9.4 32 pei
Rear Right w2CU1PX09%6 5.4 30 psi
{ damaged hire
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